
 

East London
NHS Foundation Trust

Chief Medical Officer 
Candidate information pack
February 2023



East London NHS Foundation Trust 2

Candidate Pack • Chief Medical Officer

Welcome

Thank you for your interest in the role of 
Chief Medical Officer at East London NHS 
Foundation Trust (ELFT). 

Our Trust is recognised as an exceptional 
organisation where people participation, co-
production, staff engagement and quality 
improvement are at the heart of what we 
do. Having joined the Trust in 2017 as Chief 
Operating Officer, I was appointed Chief 
Executive in March 2021, working with our 
inspirational teams of talented people to lead 
ELFT in the transformation of healthcare. I know 
first-hand the responsibility and challenges of 
this role, as well as the huge opportunities there 
are to make such a significant positive impact 
on the lives of our service users and I am excited 
about making this key appointment to our 
Executive team. 

As we adapt to a new environment arising 
from our response to COVID-19 over the 
last two years, the Trust Board is clear that 
we must continue to be ambitious for our 
service users, staff and local populations; 
working in collaboration to provide safe and 
compassionate care. We are especially excited 
to be developing our programme to measurably 
improve population health and wellbeing. Our 
ambition is underpinned by our systematic 
approach to quality improvement, through 
embedding a culture of creativity, openness and 
co-production; one that is delivered by clinicians 
and front-line staff working meaningfully 
alongside those with lived experience.   

The NHS Long Term Plan mirrors the ambitions 
we aspire to in ELFT. Work is well underway with 
us playing a lead role within the geographical 
areas where we provide services through 
our Integrated Care Systems (ICSs), jointly 
addressing our challenges and maximising our 
opportunities.

The Trust is well respected by its commissioners, 
local stakeholders and its regulators. We have 
met all standards expected of us by our quality 
regulators, the Care Quality Commission (CQC) 
and by our regulators, NHS England and NHS 
Improvement. We are a financially robust 
organisation with clear opportunities for the 
development and diversification of services.  

We are very clear, however, that our focus needs 
to remain on the ongoing improvement of our 
services and in the health and wellbeing of our 
staff, service users and local communities.  

Our passionate and highly skilled staff are 
dedicated to providing the highest quality care 
to the people who use our services, often in 
challenging circumstances. We have a strong 
focus on improving staff experience and 
enabling increased and meaningful participation 
in all aspects of our work by people with 
lived experience. Our quality improvement 
‘Enjoying Work’ project has made a substantial 
impact, helping us to foster characteristics 
that create joyful places to work. We also have 
a strong focus on working with people with 
lived experience, and have an internationally 
recognised People Participation approach, that 
ensures those who with lived experience are 
involved in leading the design, delivery and 
evaluation of services.

We are seeking an exceptional Chief Medical 
Officer to support us as we move forward in this 
next phase of our development. Working across 
the organisation to ensure we maintain strong 
clinical leadership and safety working with our 
teams to help them ensure reduce variation 
within our services, the appointed individual will 
bring their experience of working in partnership 
with a broad range of stakeholders to add further 
value our high performing leadership team. 

I hope you find the information helpful. If your 
vision for mental health, community health, 
primary care and social care, ambition for our 
Trust and commitment to our service users and 
staff is aligned to our own, and you would like 
to have an initial conversation, please contact 
our recruitment partners at Hunter Healthcare 
via Matthew Simpson at Hunter Healthcare by 
email: msimpson@hunter-healthcare.com or 
by phone on 07739 649791. 

We very much look forward 
to hearing from you.

Paul Calaminus 
Chief Executive 
East London NHS 
Foundation Trust 

mailto:msimpson%40hunter-healthcare.com?subject=
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About Us

Our story
East London NHS Foundation Trust (formerly East 
London and The City University Mental Health 
NHS Trust) was originally formed in April 2000. 
In April 2007, the Trust was awarded university 
status in recognition of the extensive research 
and education undertaken in the Trust. On 1 
November 2007, the Trust was authorised to 
operate as an NHS Foundation Trust under the 
National Health Service Act 2006.

In February 2011, we integrated with 
community mental health services in Newham 
making us a healthcare provider of both mental 
health and community health services. In June 
2013, we expanded our psychological therapies’ 
offering by joining with Richmond Borough 
Mind to provide the Richmond Wellbeing 
Service.

In 2015, we became the provider of mental 
health, substance misuse, learning disabilities 
and psychological services for Bedfordshire and 
Luton. Two years later, on 1 April 2017, Tower 
Hamlets community health services became part 
of ELFT. This was followed by community health 
services in Bedfordshire joining the Trust on 1 
April 2018.

More recently, we have expanded into primary 
care services. In 2020, Leighton Road Surgery 
in Leighton Buzzard, and Cauldwell Practice 
in Bedford, both in Bedfordshire joined us. 
They joined our other primary care services in 
Newham (Transitional GP Practice), Health E1 
(Tower Hamlets) and The Greenhouse (Hackney) 
– primary care GP practices specialising in 
support for homeless people.

The Trust was rated ‘outstanding’ by the CQC 
in September 2016 and again in April 2018. In 
January 2022, the Trust was rated ‘outstanding’ 
for the third time in a row, the first community 
and mental health trust in the country to attain 
this.

ELFT (East London NHS Foundation Trust) strives 
to improve the quality of life of all we serve. 
We work hand in hand with our patients, 
communities and partners to ensure that we 
provide responsive and effective support so that 
they can fulfil their potential.

Our Income and Expenditure
The Trust operates from over 100 community 
and inpatient sites, employs just over 6,500 
permanent staff and has an annual income of 
just under £589 million.

For more information: 
 l Trust Board 

 l Annual Reports and Accounts 2021-2022

 l Quality Accounts 2021/22

 l Strategy Summary 2021

 l Benefits 

https://www.elft.nhs.uk/information-about-elft/our-board
https://www.elft.nhs.uk/sites/default/files/2022-10/East%20London%20NHSFT%20Annual%20Report%20and%20Accounts%202021-2022%20FINAL%20%28for%20publication%29.pdf
https://www.elft.nhs.uk/sites/default/files/2022-06/ELFT%20Quality%20Accounts%202021-22_FINAL_pending%20CEO%20and%20Chair%20sign%20off.pdf
https://www.elft.nhs.uk/sites/default/files/2022-01/ELFT%20strategy%20summary%202021.pdf
https://www.elft.nhs.uk/working-for-us/staff-benefits
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185,000 
The Trust at a glance

BED DAYS IN ADULT  
AND OLDER ADULT  
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STAFF

80,000 
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HEALTH SERVICES
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CONTACTS  
WITH SPECIALIST 

CHILDREN’S & YOUNG 
PEOPLE’S SERVICES
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CONTACTS  
WITH COMMUNITY  
HEALTH SERVICES 

£588.7M

ANNUAL INCOME
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Our Services

ELFT provides a wide range of community 
and inpatient services to children, young 
people, adults of working age, older 
adults and forensic services to the City 
of London, the London Boroughs of 
Hackney, Newham, Tower Hamlets, and to 
Bedfordshire and Luton.

Mental health
We provide a range of mental health services for 
children and young people, adults of working 
age and older adults including community 
mental health teams (CMHTs) crisis mental 
health teams and mental health inpatient care.

Community health services
In February 2011, we integrated with community 
health services in Newham making us a 
healthcare provider of both mental health and 
community health services. In 2016, the Trust 
took over the management of adult community 
health services in Tower Hamlets, and in April 
2018, community services  Bedfordshire.

Primary Care
In 2020, Leighton Road GP Surgery in Leighton 
Buzzard and Cauldwell Practice in Bedford, both 
in Bedfordshire, joined ELFT.

Improving Access to Talking Therapies 
(IAPT)
The Newham Talking Therapies service was 
established in 2006 and was one of the pilot 
sites for this new approach to helping people 
gain access to therapies to support them in 
getting into employment, whilst addressing 
personal issues/barrier/obstacle.

In June 2012,  we expanded our psychological 
therapies offering by joining with Richmond 
Borough Mind to provide The Richmond 
Wellbeing Service.

In October 2018, the Trust added to its IAPT 
(Improving Access to Psychological Therapies) 
portfolio and now manages the Tower Hamlets 
Talking Therapies service in partnership with 
Mind in Tower Hamlets and Newham

Learning disabilities services
The Trust provides Learning Disabilities services 
in all areas of the Trust. These services are 
integrated with the local authorities to meet the 
health and social needs of the individual and 
their families. The service aims to help service 
users  reach their optimum health and develop 
independence.

Other services include

 l Addiction services

 l Forensic services

 l Home treatment teams

 l Rehabilitation teams

 l Specialist community health services in 
Diabetes care, continence, respiratory 
disease, and end of life care

 l Telehealth

Wherever possible our aim is to provide people 
with alternatives to hospital admission so that 
they can receive their care close to home, while 
remaining as independent as possible.  
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Vision and Values

Our mission is…
To improve the quality of life for all we serve

Our vision is…
We will work with our partners to deliver on 
our commitment to person-centred coordinated 
mental and physical health care, to improve the 
health and wellbeing of the communities we 
serve, and to recover from the pandemic and 
promote social justice.

Achieving our vision means always staying true 
to our values and working together as a team 
with our patients, carers and partners.

Our Objectives
We are always looking for ways to improve 
and deliver the highest quality services. Placing 
a high emphasis on research and innovation 
means we are constantly looking to find, and 
regularly implementing, new and better ways of 
treating people to help them keep healthy and 
well. Our main objectives in delivering our vision 
and values are to:

 l Improve population health

 l Improve the experience of care

 l Improve staff experience

 l Improve value 

Our Values
The Trust’s values are at the heart of our vision 
and underpin everything we do.

We care
Everyone is entitled to the highest quality care.

We respect
Everyone should be treated with kindness and 
respect.

We are inclusive
Everyone should have access to our services 
when they need them, and we actively seek 
suggestions on how we can improve.

The ELFT
Promise

We care
We respect
We are inclusive
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Between June and August 2021, we 
undertook a ‘Big Conversation’ to engage 
a range of stakeholders, both within and 
outside the Trust, to help us understand 
what our priorities should be in a refreshed 
strategy through to 2026.

Our five-year strategy takes into account the 
changing needs and strengths within our 
local populations, the impact of the pandemic 
on our communities, greater collaborative 
working between local health and social care 
organisations and the views of local people and 
stakeholders. It provides us with direction and 
defines our priorities as an organisation. Our key 
priorities for 2022-2026 include:

 l Improved population health outcomes

 l Improved experience of care

 l Improved staff experience

 l Improved value

The new strategy retains the mission “To 
improve quality of life for all” and four 
strategic outcomes (improve population health, 
experience of care, staff experience and value – 
the triple aim) from our previous strategy. 

During the Big Conversation we had substantive 
feedback that these are considered important by  
our service users, staff and partners, and they 
align with the triple aim. The strategy specifically 
includes strategic objectives on tackling 
inequalities including to:

 l Champion social justice and to tackle racism 
and other forms of prejudice;

 l Prioritise prevention and detection of illness 
in disadvantaged groups;

 l To address inequalities in experience, access 
and outcomes. 

The Trust is proud to provide services to one 
of the most diverse populations in the country 
and to have the most diverse NHS workforce in 
England. Understanding and valuing diversity 
and tackling inequality underpins both our 
operational plan and our strategy.

Our Strategy

East London NHS Foundation Trust 7
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SPECIFIC OBJECTIVES

What do we need to work on, for each of  
our strategic outcomes, to achieve our mission?

STRATEGIC OUTCOMES

What are the biggest factors that  
will help us achieve our mission?

 l Address inequalities in experience, access and outcomes in our services

 l Deliver on our commitment to integrated care, including multidisciplinary teams working 
around neighbourhoods

 l Get the basics right through reducing waiting times and increasing access to services, 
meeting existing and new demand

 l Continue to build our approach to coproduction, people participation and programmes 
such as peer support and befriending

 l Build on the innovation that we saw during the pandemic to transform and improve our 
clinical delivery, strengthening our ability to adapt and remain flexible and resilient to 
future challenges and opportunities

 l Develop and embed trauma-informed approaches into clinical practice and in our work 
with communities and partners

 l Prioritise quality of care and develop our patient safety approach, applying quality 
improvement to all that we do

 l Enhance our digital and data infrastructure so it works effectively in service of our teams

 l Get the basics right through supporting our staff and teams to thrive and be happy and 
healthy, including work- life balance

 l Develop and grow our workforce, offering lifelong learning, professional development 
and creating new and exciting opportunities for staff, service users, carers and local 
communities

 l Extend the financial viability programme, engaging all in reducing waste, improving 
financial and environmental sustainability

 l Work collaboratively across the system with our partners to improve value and reduce 
waste
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Improved 
population 

health

Improved 
experience  

of care

 l Prioritise children and young people’s emotional, physical, social and learning development

 l Support service users, carers and the communities we serve to develop skills & to access 
meaningful activity and good quality employment

 l Support service users, carers and the communities we serve to achieve a healthy standard 
of living

 l Contribute to the creation of healthy and sustainable places, including taking action on 
climate change

 l Champion social justice, and fully commit to tackling racism and other forms of prejudice

 l Prioritise prevention and early detection of illness in disadvantaged groups

Improved  
staff  

experience

Improved 
value
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Integrated Care and Partnerships

The Trust has a long history of working 
collaboratively with our service user and 
carer groups, the Trust Governors and local 
stakeholder groups. There is significant 
service user and carer participation in all 
of the Trusts key overview and reporting 
mechanisms.

Increasing integration of services, and greater 
partnership working, has continued apace, 
exemplified by the Mental Health Community 
Transformation programme taking place across 
East London and Bedfordshire. 

We’ve been working more closely with Primary 
Care, Local Authority and Voluntary, Community 
and Social Enterprise (VCSE) partners to deliver 
more integrated and flexible care, to better 
support people with their mental health as well 
as to address some of the wider determinants of 
their healthcare closer to home.

We continue to develop our relationship with 
system partners in both the North East London 
(NEL) and Bedfordshire, Luton and Milton 
Keynes (BLMK) Integrated Care Systems (ICS). 

These relationships have continued to support 
the operation of new integrated models of 
care such as the integrated discharge hubs 
in partnership with acute hospital and social 
care colleagues, as well as the development of 
new models of planning services through the 
development of collaborative arrangements 
across these ICS areas.

As we move into the new ICS arrangements more 
formally with the implementation of the Health 
and Social Care Act, we will remain committed to 
working in partnership to ensure that the needs 
of the population remain at the heart of our 
work. This development of deeper partnership 
arrangements is reflected in the decision by ELFT 
and North East London NHS Foundation Trust 
(NELFT) Governors to appoint a joint Chair, Eileen 
Taylor, to chair the boards at each of the Trusts 
and strengthen their partnership. 

We are collectively working in these ICS’s in 
implementing the NHS Long Term Plan to 
deliver services and improve the health of our 
regional population; developing new models 
of community care and support for people 
with serious mental illness in teams working 
around neighbourhoods/primary care networks; 
and delivering 24/7 crisis teams for adults, as 
part of a pathway of support including crisis 
alternatives.
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System Leadership & Transformation  

ELFT is playing a major role in work to transform 
care in healthcare systems. We are particularly 
involved in national and regional workforce and 
equality strategies but also support other Trusts 
with quality improvement.   

The Trust is working with partners to develop 
detailed plans to deliver against the NHS Long 
Term Plan commitments for primary care and 
community health services with the aim of 
providing joined up care pathways and improved 
population health. 

Marmot Trust
ELFT has committed to becoming a Marmot 
Trust. This involves working across sectors and 
organisational boundaries in a place-based way 
to improve population health in the communities 
we serve. In Luton, the initial priority area of 
focus will be to ‘create fair employment and good 
work for all’ in line with the council’s initiative to 
become a Marmot Town. 

In Newham, the initial focus will be on the 
wellbeing of children and young people in 
Newham by focusing on the two principles, 
‘giving every child the best start in life’ and to 
‘enable all children, young people and adults to 
maximise their capabilities and have control over 
their lives’. 

We will be looking to apply QI approaches 
where it would enhance collaboration and 
improve outcomes, most likely around 
collaboration with a bias to action so we can 
test and learn in a deeper way, identifying a 
portfolio of projects, developing a measurement 
plan and supporting the testing and scaling of 
ideas. This work launched in February 2022 with 
a workshop in partnership with the IHI (Institute 
for Healthcare Improvement) and a stakeholder 
round-table event with partners in Luton 
to coproduce high impact areas of focus to 
enhance employment and skills. A similar session 
was held in Newham in March 2022. 
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Equality & Diversity

The Trust’s vision is to provide high 
quality community services and mental 
health care to improve the health of our 
local communities. We aim to do this in 
partnership with people who use our 
services, their carers and families, and 
statutory and voluntary organisations. 

To deliver this vision, we will build on the 
strong clinical and managerial expertise of 
our staff, strengthen service user and carer 
participation and co-production, and continue 
to build relationships with existing partners and 
develop partnerships with new organisations. 

We will promote social inclusion and recovery, 
and support service users to flourish in all areas 
of their lives and be fully involved in the life 
of their community through greater access 
to leisure, education and work opportunities 
as well as access to good physical health and 
wellbeing services. 

By putting the service user and carer at 
the centre of everything we do, ensuring 
wider choice and promoting independence, 
promoting social inclusion and recovery, and 
recognising the contribution our staff make, we 
embody our values around equality, diversity 
and the promotion of human rights. 

We will ensure equality and value diversity - 
through offering the right services regardless 
of a person’s age, race, ability to speak English, 
religion or lack of religion, gender, disability, 
sexuality or culture. 

We will ensure our services are based on 
individual needs and providing a service which 
acknowledges and values difference. 

We will work to ensure that equality, diversity 
and human rights are integral to all aspects of 
our work and that we challenge prejudice and 
discrimination wherever this affects our staff 
and service users. 

East London NHS Foundation Trust 11
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Job Description

Job Title: Chief Medical Officer

Accountable to: Chief Executive

Location: Trust Headquarters

Role Summary
The Chief Medical Officer holds over-arching 
responsibility for Medical Management within 
the Trust and is accountable to the Trust Board 
for the following key areas:

 l Clinical Risk Management

 l Medical Management

 l Mental Health Law

 l Therapies

 l Caldicott Guardian

 l Research

 l Legal

Corporate Responsibilities 
shared with all Directors

 l To ensure the Trust’s legal and statutory 
obligations are fulfilled in line with 
governance requirements and within the 
resources available.

 l To identify and manage risks facing the 
Trust to ensure it remains financially and 
organisationally viable and delivers effective 
services.

 l To set, manage and review the objectives of 
the Trust in line with national, regional and 
local policies, strategies, requirements and 
targets.

 l To monitor and review the progress of the 
Trust against its agreed objectives including 
taking all necessary actions to ensure 
successful organisational outcomes whilst 
maintaining its declared values, and aims.

 l To operate as an effective member of 
the Board and member of the Executive 
Management Team.

 l To work to achieve effective partnership 
across organisational boundaries to ensure 
that services provided meet the needs of all 
the communities served.
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Responsibilities specific to the role of Chief Medical Officer

Clinical Risk Management
 l To provide advice to the Trust on clinical 

matters in respect of Patient Safety and 
Clinical Risk Management.

 l To alert the Trust to Patient Safety and 
Clinical Risk issues in the formulation 
of corporate objectives and executive 
decisions and in any proposed service 
developments and / or changes in service 
provision.

 l To work closely with the Chief Nurse and 
through the Clinical Directors to coordinate 
the Trust’s approach to all clinical matters.

 l As patient safety is of paramount 
importance to the Trust to be responsible 
for putting in place the right processes to 
ensure patients are not harmed.

Medical Management
 l To work with the Chief Executive and the 

Executive Management Team to develop, 
monitor and implement the Trust’s medical 
staffing strategy and to guide existing and 
future service developments.

 l To ensure provision of professional oversight 
and management systems for doctors 
employed by the Trust including appraisal 
arrangements and structures for medical 
management within the Trust.

 l In conjunction with the Chief Executive, to 
put in place and monitor the job plans and 
performance objectives of Medical Directors 
and undertake or ensure satisfactory 
execution of their annual appraisals.

 l To ensure provision of professional 
oversight and management systems are in 
place for continuing medical education, to 
ensure that the Trust medical staff retain 
accreditation for training purposes and to 
ensure that the training opportunities for all 
consultant and non-training grade medical 
staff are available.

 l To ensure that the Trust fulfils its 
obligations in relation to the contracts 
with the Deanery and Medical School for 
undergraduate and postgraduate medical 
education.

 l To provide professional advice and guidance 
to the Trust Board in respect of medical 
human resource management and to 
ensure that procedures are in place to 
address any concerns relating to medical 
staff conduct, performance or health and to 
be responsible for investigating and taking 
appropriate action in respect of any such 
incidences.

 l As Chair of the Medicine committee to 
work with the Chief Pharmacist to ensure 
the development and implementation of an 
effective Medicines Strategy and Medicines 
Management Programme, and the delivery 
of an effective pharmacy service to the 
Trust.

 l To work with the Chief Nurse and Chief 
Finance Officer to ensure that that clinical 
risk and financial risk are fully considered 
in decision-making and that the Trust has 
robust integrated risk management and 
internal control.

 l To manage the budget of the Medical 
Directorate in association with the 
Chief Finance Officer appropriately and 
responsibly ensuring that the Trust achieves 
best value.
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Caldicott Guardian
 l To be the registered Caldicott Guardian for 

the Trust.

 l To provide expertise on the impact on 
Clinical Governance of all Information 
Governance processes and ensure that 
clinical information systems are effective 
and safe.

Therapies
 l To work with the Chief Executive and the 

Executive Management Team to develop, 
monitor and implement the Trust’s strategy 
in relation to allied health professionals 
and to guide existing and future service 
developments.

 l To ensure provision of professional 
oversight and management systems for 
allied health professionals employed by 
the Trust including appraisal arrangements 
and continuing professional development 
opportunities.

Quality
 l To lead in communicating the message 

about best practice being incorporated 
into the   care delivered to patients to meet 
Clinical Effectiveness and NICE guidelines.

 l Work with the Chief Nurse to ensure that 
appropriate quality assurance processes for 
clinical services are in place.

Research
 l To ensure that research and best practice 

are incorporated into clinical services in an 
appropriate manner.

 l To foster an interest in research and 
development among medical staff and 
allied health professionals and ensure 
research and development activities are 
facilitated where possible.

 l To build and maintain a solid working 
relationship with the Medical School and 
other relevant research institutions.
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Person Specification
AM = ASSESSMENT METHOD: A = APPLICATION; I = INTERVIEW

AM

QUALIFICATIONS

• GMC registration

• In a relevant specialty 

A

A

CLINICAL EXPERIENCE

• Evidence of multi-professional working at a senior leadership level

• Knowledge and experience of clinical governance

• Experience of research and/or quality improvement

• Evidence of changing practice or managing other complex change

• Evidence of addressing workforce or health inequalities

• Relevant experience at Consultant or General Practitioner level. 

I

I/A

I/A

I/A

I/A

I/A

KNOWLEDGE

ESSENTIAL

• Knowledge of NHS policy agenda

• Knowledge of policy development

I

DESIRABLE

• Knowledge of quality improvement methodologies & implementation

• Knowledge of financial management

I/A

SKILLS

ESSENTIAL

• Leadership Skills

• Ability to think strategically and to articulate a clear sense of direction and vision to a wide audience

• Ability to make positive contribution at the Board and handle constructive challenge

• Political astuteness

• Highly developed listening, negotiating skills and influencing skills

• Ability to build effective relationships with a range of internal and external stakeholders

• Ability to work as part of a team

• High degree of report writing skills

• Ability to critically analyse conflicting data and information

• Ability to be calm under pressure

• Ability to build personal credibility

• Ability to teach and commitment further developing teaching and education

• Decisive leader, capable and committed to translating policy and analysis into practical actions

I/R

I/R

I/A

i/A

I/A

I/A

I/R

I/R

I/R

I/A

I/A

DESIRABLE

• Ability to deal with the media I/A

OTHER REQUIREMENTS

• Commitment to NHS and Trust values I/A
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How to Apply

The closing date for applications is 12 March 
2023.

Applications should be made by submitting 
a full and updated CV, with a covering letter 
of no more than two sides of A4. Your 
supporting statement should give evidence of 
how you meet the requirements of the person 
specification relating to the role. 

Along with your application please include:

 l Contact details for up to four referees 
(who will not be contacted without your 
permission) 

 l A contact email address and telephone 
number 

 l A completed Diversity Monitoring Form 
and Fit and Proper Person Monitoring 
Form.

All applications should be sent to: 

applications@hunter-healthcare.com.  
All applications will be acknowledged. 

For an informal conversation about the 
post, please contact Matt Simpson by email: 
msimpson@hunter-healthcare.com or phone: 
07739 649791

KEY DATES:

Application closing date 12 March 2023

Longlisting 15 March

Shortlisting 21 March

Stakeholder events 14 April

Interview 18 April

https://www.england.nhs.uk/ournhspeople/online-version/lfaop/our-nhs-people-promise/the-promise/
https://www.longtermplan.nhs.uk/
https://www.longtermplan.nhs.uk/
https://www.england.nhs.uk/nhse-nhsi-privacy-notice/nhs-improvements-privacy-notice/
https://www.england.nhs.uk/non-executive-opportunities/about-the-team/how-we-use-your-personal-information/
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