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Welcome 

Hello and thank you for your interest in joining our Trust as 
Director of Business Intelligence & Performance.

At University Hospitals Sussex, we are proud to put our patients 
first and our 20,000 colleagues across Sussex are passionate about 
providing excellent patient care, every time.

In April 2021 we merged Western Sussex Hospitals with Brighton 
and Sussex University Hospitals to form UHSussex. We now care for 1.8 
million patients across Sussex in our seven hospitals and additional satellite facilities and 
community services.

We have bold ambitions – and in less than one year since we merged we have developed a 
new clinical operating model and strategy, enhanced our leadership team, and set out the 
ongoing improvements we want to make as part of the new ‘integrated care system’ for 
Sussex.

As a university hospitals trust, we have strong partnerships with local teaching and training 
organisations, including the universities of Sussex, Brighton and Chichester and the Brighton 
and Sussex Medical School.  We draw on these partnerships to secure a strong pipeline of 
future talent as well as investing in research and academic excellence.

Our greatest strength is our workforce. Our colleagues are dedicated and compassionate. 
Through our Patient First strategy we are equipping all our people with the tools and skills 
they need to drive continuous improvement. In this way, we are able to provide fulfilling 
careers at the Trust, helping us to continue to attract and retain the brightest and best.

Our 3Ts (Teaching, Trauma and Tertiary Care) development at the Royal Sussex County 
Hospital, the first stage of which is due to be handed over to us shortly, will enable us to 
offer brand new, state-of-the-art healthcare facilities, providing an improved patient care 
and experience while enhancing our research capabilities.

Reporting into the Chief Strategy Officer for Business Intelligence, and the Chief Governance 
Officer for Performance, we are now looking for an experienced, dynamic and inspirational 
leader to take us forward in this exciting next chapter and see our vision through to reality.

If you would like to have an initial conversation, please contact our recruitment partners, 
Brendan Davies, at Hunter Healthcare on 07585356985 or by email at bdavies@hunter-
healthcare.com

We very much look forward to hearing from you.

George Findlay 
Chief Executive Officer

mailto:bdavies%40hunter-healthcare.com?subject=
mailto:bdavies%40hunter-healthcare.com?subject=
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About the area 

Of course, coming to work for UHSussex 
isn’t just about where you work, it’s also 
about where you live. We want you have a 
healthy work/life balance and we believe there’s 
nowhere better in the world to achieve that than 
right here.

With hospitals in the historic county town of 
Chichester, coastal town of Worthing, market 
town of Shoreham, seaside city of Brighton 
and the popular commuter town of Haywards 
Heath, we are confident you will find a place to 
call home.

Many of our colleagues are lured here by the 
bright lights of Brighton. This city by the sea 
offers something for everyone, from eating 
and drinking, to theatre and live music along 
with a relaxed atmosphere you only get at the 
seaside.

For real city lovers, London is just an hour away 
by train. Gatwick Airport is just up the road and 
offers low-cost flights to numerous European 
and global destinations. For families, there are 
great schools and everything you could ask for 
to keep the children occupied.

Our National Trust houses offer a glimpse into 
the past, there are elite sports training facilities 
for budding Olympians and all manner of leisure 
pursuits, including cinemas, rock climbing, 
paddle boarding, swimming, horse riding and 
indoor activity centres.

So, from the rolling downs and ancient 
monuments to the bustling city by the sea and 
the endless coastline, our local area truly has 
something for everyone. Whether you want to 
immerse yourself in nature or culture, we think 
you’ll be happy here. We are.
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UHSussex NHS Foundation Trust provides 
outstanding care to the people of West 
Sussex, Brighton and Hove and parts of East 
Sussex. As one of the largest acute Trusts in 
the UK, our seven hospitals host more than 1.5 
million outpatient appointments, A&E visits, and 
surgery cases every year and we employ nearly 
20,000 staff.

We run seven hospitals across Chichester, 
Worthing, Shoreham, Brighton and Haywards 
Heath:

 l Royal Sussex County Hospital, Brighton 
(RSCH)

 l Princess Royal Hospital, Haywards Heath (PRH)

 l Sussex Eye Hospital, Brighton (SEH)

 l Royal Alexandra Children’s Hospital, Brighton 
(RACH)

 l St Richard’s Hospital, Chichester (SRH)

 l Southlands Hospital, Shoreham-by-Sea

 l Worthing Hospital, Worthing (WHG)

Formed from a merger and now one 
Trust offering more opportunities

After a long period of collaborative working, 
Brighton and Sussex University Hospitals NHS 
Trust (BSUH) merged with Western Sussex 
Hospitals NHS Foundation Trust (WSHT) in April 
2021 to form University Hospitals Sussex NHS 
Foundation Trust (UHSussex). This integration 
has created one of the largest acute trusts in the 
UK and a workforce of 20,000. 

Our culture of continual improvement, as seen 
through our Patient First strategy, and as a 
university trust and leader in healthcare research 
means we value learning, teaching and training so 
that we can be the best that we can be. From the 
moment you start with us and throughout your 
career we will help you to grow and develop. 

We hope that in choosing UHSussex you are 
choosing a long and happy career where you 
will be able to see the difference you make and 
feel valued for all that you do. 

About the Trust
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Our Strategy

Patient First, at the heart of our organisation
At University Hospitals Sussex we are renowned in the NHS 
for our Patient First strategy – our long-term approach to 
transforming hospital services for the better. Patient First 
runs through everything that we do and everything that 
we are. 

We are committed to training every leader in Patient First to 
help them identify how their services can contribute to the 
achievement of our objectives. Every service alsos receive training 
in our Patient First Improvement System (PFIS) to identify their 
opportunities for improvement.

Our Patient First strategy identifies our True North priorities under five strategic themes:
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Patient first, planet first: our green plan

At University Hospitals Sussex, we are 
committed to supporting the NHS become 
the world’s first net zero health service.

Patient First, Planet First: Our Green Plan – 
approved by our Trust Board in January 2022 
– outlines in detail how we plan to deliver this 
ambition in our hospitals and where we work in 
Sussex.

Our primary environmental target is for 
UHSussex to become Net Zero Carbon for direct 
emissions (NHS Carbon Footprint) by 2040 and 
indirect emissions (NHS Carbon Footprint Plus) 
by 2045. 

The first target is a reduction in our direct carbon 
footprint of 57% by 2025 from a 2009/2010 
baseline.

We have developed our plan using the Care 
Without Carbon framework for sustainable 
healthcare along with our approach to 
continuous improvement at University Hospitals 
Sussex – Patient First.

Patient First, Planet First: Our Green Plan 
will be delivered by 10 workstreams, including 
clinical, buildings and utilities and travel and 
transport Projects that deliver the greatest direct 
CO2 reduction, as well as cultural change, will 
be prioritised.
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Our People Plan

Key to the success of our new Trust is the development of 
a new People Plan. The purpose of the People Plan is to 
address the aspirations of the new Trust and align Trust 
values. The plan has four themes:
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Why work with us?

When you work at UHSussex you can expect:

 l To make a difference and to be valued 
– our Patient First strategy means that all 
staff can see how they contribute to the 
vision and direction of the Trust in meeting 
the needs of our patients and our staff. 
Our annual staff survey also gives you the 
opportunity to let us know how it feels to 
work at UHSussex and to help shape the 
future for the Trust. 

 l To have great career progression 
opportunities – we are proud of just how 
many of our staff join us at the start of their 
career and stay for the duration, working 
their way up to more senior roles. We will 
invest in your training and development so 
you have the skills you need to be successful 
in the role and to be ready for the next step. 

 l To have a work life balance – we know 
just how important a good work life balance 
is, working in healthcare it’s clear that we 
can’t be part of an organisation looking 
after others if we don’t look after ourselves. 
As well as a generous number of days 
leave each year there are opportunities to 
work flexibly to make your unique work life 
balance needs right for you.

 l To be supported – as well as our many 
active staff networks that support our staff 
to bring their authentic self to work, we 
have a Health & Wellbeing team that are 
dedicated to the wellbeing of our staff. They 
have a range of initiatives to look after your 
physical, mental, emotional and financial 
wellbeing when you need it. 

 l To work in a great location – all our 
hospitals are based on or near the south coast 
including the beautiful seaside resorts of 
Brighton, Worthing and Chichester. The South 
Downs is also close and is a designated area of 
outstanding natural beauty.
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Person Specification

Job Title Director of Business Intelligence (BI) & Performance

Band VSM

Hours 37.5 per week

Department Business Intelligence

Division Strategy (& Governance)

Location / Hospital Site UHSussex Trust-wide

Accountable to Chief Strategy Officer & Chief Governance Officer

Role Summary

Business Intelligence

To provide expert professional leadership for 
the Business Intelligence function of the Trust. 
Developing and delivering a long term vision 
and business intelligence strategy for the 
organisation which ensures the provision of an 
outstanding expert function, delivering analytics 
and business insight into the Trust across a wide 
range of areas. Utilising information analytics, 
data visualisation, , forecasting and simulation, 
to support the Trust in the delivery of its strategic 
objectives shaping and informing the business 
plans of the organisation. 

To ensure the function delivers support to 
the Board and Executive, working closely 
with IT, Finance, Commercial, People, 
Quality Governance, Improvement, Delivery, 
Performance, Managing Directors and Divisional 
leadership teams to understand, analyse and 
support decision making to develop and execute 
the Trust’s strategic and operational delivery 
plans and changes. 

Performance

To lead the integrated Performance Framework 
assuring against key plans, targets and aligning 
with the Strategy Deployment Framework within 
the organisation’s Patient First Strategy. Working 
closely with the Director of Improvement,  and 
the Director of Strategy and Planning ensure 
the Strategy Deployment Review process is 
developed and supported to provide an effective 
and efficient framework for monitoring delivery 
of the Patient First Strategy. Ensure alignment 
to National and ICS performance arrangements 
supporting the Managing Directors and 
Divisional Teams in modelling, monitoring and 
forecasting across all priorities.

This role reports to the Chief Strategy 
Officer for Business Intelligence, and the 
Chief Governance Officer for Performance.
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Key Working Relationships

Internal:

Deputy Director of Business Intelligence & 
Performance, Trust Executive Directors, Head 
of Operational Information, Head of Business 
Intelligence Development, Managing Directors, 
Chiefs & Directors of Clinical Services, Divisional 
Directors of Operations, Clinical Leads, Nursing 
Leads, HR, Finance, Commissioning Teams, 
Strategy Leads, Corporate Directors, Managing 
Directors

External:

ICS staff, NHS Improvement, NHS England, 
Other Trusts

Main Duties & Responsibilities:
 l Providing subject matter expertise, 

professional leadership and support to the 
business intelligence professionals within 
the Trust, including ensuring continuous 
professional and skills development of the 
expert corporate function

 l Horizon scanning to provide insight and 
recommendations to the Trust on National 
and International best practice regarding 
business intelligence and analytics, 
developing professional networks at an 
individual and organisational level in 
informatics to support the ambition that the 
Trust is considered an information exemplar 
in healthcare

 l Provide insight and recommendations 
to the Trust on National Guidance and 
priorities impacting the Trust’s performance 
requirements, and drawing on best practice 
regarding operational delivery of key targets. 
Developing professional networks at an 
individual and organisational level to support 
the Trust being considered an exemplar in 
healthcare delivery

 l Leading the development and delivery of a 
Business Intelligence Strategy for the Trust, 
ensuring the Trust is at the forefront of 
health informatics and business intelligence 
within the NHS nationally, developing the 
appropriate technical tools and systems to 
support both complex central data analysis 
and reporting, the tools and strategies to 
support local interrogation and access to 
information, and a robust performance 
management and monitoring framework.
Providing the expertise and support for the 
development of a culture of information 
capability within the leadership of the 
organisation to make operational and 
planning decisions, empowered by high 
quality information and intelligence, 
including the information analysis training 
and skills development of senior leaders and 
operational leads within the organisation

 l Providing the expertise to enable statistical 
analysis, data modelling and predictive 
analysis in an accessible way to support 
all business, strategic planning and 
transformation. This will involve the analysis 
and interpretation of highly complex and 
often sensitive data and information, 
including making linkages between acute 
hospital and wider system and public health 
and population data

 l Represent the Trust at local / national / public 
meetings and events as required, supporting 
the Hospital Directors, Divisional Directors 
of Operations and Managing Directors with 
local plans and performance, and providing 
the Board with independent assurance and 
risk assessment of operational delivery plans.

 l Implementing and updating policies and 
procedures that support adherence to 
national guidelines and policies including 
local requirements that impact across and 
beyond the organisation.
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 l Leading the analysis of highly complex 
information on a regular basis where there 
is a need for interpretation. Translating 
complex analysis and information to 
understandable messages and visuals 
particularly where there will be a range of 
options available, providing the expert advice 
and guidance on interpretation to support 
the organisation in decision making

 l Developing the capability and capacity to 
deliver simulation modelling to support 
service improvement plans and changes. 
Leading the provision of expert capability 
to create simulations to understand time 
dependent and contingent event modelling, 
dealing with the impact of variation from 
uncertainty and random events, and to 
enable testing of multiple scenarios and 
sensitivities through technical data and 
visual/animated simulation

 l Devolved accountability from the Chief 
Strategy Officer for the compliance 
(timeliness, quality, and completeness) 
of corporate information returns that 
consistently meet all statutory and 
mandatory, internal and external formal 
reporting obligations, including the 
evaluation, assessment and response to new 
or changed national and local requirements

 l Implementing and updating policies 
and procedures that support adherence 
to national guidelines and policies on 
information standards including local 
requirements that impact across and beyond 
the organisation, including ensuring that 
all systems are compliant with standard 
structures so that information from all 
systems and databases is stored, managed 
and available for analysis

 l With the Chief Strategy Officer, contribute 
to the design and implementation of Patient 
First within the Trust’s Hospitals, specifically 
leading on supporting the data analysis and 
support to the Divisions as part of the Patient 
First Strategy Deployment business planning 
process

 l Representing the Trust locally, regionally and 
nationally as and when required, and playing 
a lead role representing the Trust in the 
ICS and regional information and reporting 
agenda, ensuring alignment and integration 
into local plans

 l Exploring opportunities for funding and 
partnership with national leads and local 
partners, such as the Universities, to develop 
capacity and test new approaches and 
technologies where beneficial to the Trust’s 
business delivery and reputation

 l Support the Director of Strategy and 
Planning in the annual NHS and Trust 
planning cycle, leading the production of 
demand and capacity models to support 
activity and service planning, plus service 
transformation plans as part of the Clinical 
Strategy development and delivery

 l Providing support to the Sussex Partnership 
NHS Trust leads for the development and 
information input into the relevant local 
plans as part of the Trust’s overall role in the 
ICS

Other Role-Specific Duties:
 l To promote an operating framework 

across the Trust that supports compassion, 
communication, teamwork, respect, 
professionalism and inclusion in accordance 
with the values and behaviours expected by 
the Trust

 l To ensure inclusion, diversity and equality for 
all our people and that we foster effective 
working relationships based on our values

 l To lead, motivate and develop their own 
team to ensure that they are able to deliver 
the new responsibilities of the Trust/ICS 

 l All senior managers, nurses and clinicians are 
expected to provide input and support to all 
sites the Trust provide services through

 l The post holder will be expected to 
participate in the ‘On-call rota for UH Sussex’

 l To ensure that the NHS People Strategy is 
delivered across the Trust providing strategic 
leadership to support implementation

 l This Job Description is not intended to be 
exhaustive, the duties and responsibilities 
may therefore vary over time according to 
the changing needs of the service
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Mission and values
The mission of University Hospitals Sussex – 
what we are striving to achieve – is to provide: 
‘excellent care every time’

All our efforts to do this put the interests of our 
patients first and foremost, and are underpinned 
by our values:

 l Compassion

 l Communication

 l Teamwork

 l Respect

 l Professionalism

 l Inclusion 

These values were selected by our staff, patients 
and public when we were talking about the 
merger and the sort of organisation we want 
University Hospitals Sussex to be.

Our mission and values are extremely important 
to us and we expect everyone who works at 
University Hospitals Sussex in any capacity to 
share and uphold them.

Patient First 
 l Patient First is our Trust-wide approach to 

improving the quality of care for patients and 
to build and embed a culture where staff can 
be confident that their views matter and will 
be heard. 

 l The aim is to empower all staff to lead 
change, raise issues, concerns, identify and 
implement areas for improvement within the 
workplace and find solutions collectively as 
part of a team.

 l Staff will be equipped with skills to identify 
improvement opportunities and supported to 
see those through 

 l It encourages all staff to be innovative and 
drive forward quality improvement and 
positive changes in their areas.   

 l The philosophy behind this is centred on:

 l Standardisation, system redesign and 
the improvement of patient pathways to 
eliminate error and waste and improve 
quality 

 l The patient being at the heart of every 
element of change 

 l Embedding cultural change across 
the organisation, where everyone is 
passionate about delivering exceptional 
quality every time and “where better 
never stops”. 

 l Continuous improvement of our services 
through small steps of change 

 l Constantly testing the patient pathway to 
see how we can develop 

 l Encouraging frontline staff to lead the 
redesign processes 

 l Equal voices for all 

 l Engagement of staff is a big factor in job 
performance.  

 l Good engagement leads to improved 
quality, mortality and safety measures

Equality, Diversity and Inclusion
The Trust is committed to supporting Inclusion 
as can be seen by our Patient First Triangle 
with a clear value being Inclusion.  We all 
have a responsibility to treat our colleagues, 
patients and service users with respect and 
dignity irrespective of; age, race, disability, 
gender reassignment/identity, marriage and civil 
partnership status, pregnancy and maternity 
status, religion or belief, sex and sexual 
orientation.

We are a Disability Confident Employer (Level 2) 
and part of the Stonewall Workplace Equality 
Champions programme.

All staff have a duty to report any behaviours 
which contravene this to their managers.
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Workplace & Environmental Factors

Physical

 l Able to comply with Trust manual handling 
guidelines. 

 l Required to make repetitive movements and 
extensive and, on many days, continuous use 
of the PC keyboard

 l Prolonged desk-based computer work

 l Advanced keyboard skills

Emotional 

 l To provide supportive advice to staff across 
the Trust on a variety of subjects.

 l Ability to present complex and sensitive 
information to staff who may challenge this

 l Self-motivated and able to work using own 
initiative.

 l Proven ability to cope with challenging 
behaviours

Mental 

 l Ability to manage multiple issues and 
ongoing projects and to keep track of 
progress and issues within these projects and 
change as required

 l Self-motivated and adaptable, calm, and 
approachable, able to respond to changing 
situations and work to tight deadlines, 
constantly redefining priorities.

 l To be able to concentrate for long periods on 
a regular basis

 l To be able to attend complex large meetings 
and presenting

 l Ability to think creatively and develop 
innovative ideas for service improvement.

 l Ability to critically analyse and synthesise 
information.

 l Ability to undertake report writing, complex 
statistical analysis and audit.

 l Required to analyse and interpret complex 
statistical information and to develop and 
present options/alternative courses of action 
in response.

 l Ability to work under pressure. 

 l Expected to undertake complex calculations 
– and validate her/his team’s calculations – 
on a regular basis, i.e. most days.

Working Conditions 

 l Office based

 l Prolonged use of VDU
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Person Specification
REQUIREMENTS

QUALIFICATIONS AND TRAINING

ESSENTIAL

• Master’s Degree or equivalent knowledge and experience preferably with an information or analytical focus

• Significant post qualification experience working at a senior level, with a strong professional reputation built on a 
track record of career development through delivery

• Evidence of continuing professional development

DESIRABLE

• Degree Level education or equivalent, preferably in the field of Information Management

• Professional training / qualification with technical understanding of information and analytics approaches, tools and systems

EXPERIENCE & KNOWLEDGE

ESSENTIAL

• Demonstrable expert knowledge of information and business intelligence sector with experience of leading and 
developing enterprise wide complex organisational information and analytics functions

• Experience of working with Executive Directors, liaising at Board level, and working with very senior managers and 
leaders 

• Experience of leading and implementing business intelligence strategies and frameworks within a large organisation 

• Proven ability to build enduring and effective stakeholder  relationships 

• Demonstrate evidence of sound financial management / building strong and productive teams

• Experience of strategic thinking at a senior level

• Information specialist with strong analytical skills with an up-to-date understanding of all NHS information and data 
requirements

• Experience of translating local and national requirements into an information plan

• Experience of database design and management; statistical analysis; data modelling and interrogation

• Experience of forecasting and modelling techniques ideally with experience and knowledge of opportunities and 
application of simulation modelling

DESIRABLE

• Significant experience of working at a senior level within a large complex NHS organisation

SKILLS & ABILITY

ESSENTIAL

• Political astuteness, understanding what can and cannot be delivered at senior level

• The ability to shape the future and motivate staff to perform at the highest level

• Excellent collaborative working skills and ability to build strong relationships with clinical leaders and professional staff 
groups 

• Effective and strategic influencing skills at all levels in the organisation including Trust Board

• Excellent communication skills with the ability to communicate highly complex and sensitive information to large groups

• Experience of partnership working, evidence of playing a major role in an organisation change programmes

DESIRABLE

• Formal project management training

• Presentation/media experience
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REQUIREMENTS

DELIVERING THE SERVICE

ESSENTIAL

• Evidence of leading change through people

• Proven ability to develop flexible and creative solutions to difficult problems

• Evidence of formulating long term strategic plans which have an impact across the organisation

• Evidence of consistently achieving results and targets

• Proven ability to analyse and interpret highly complex or sensitive data and information and make appropriate 
decisions based on this

• A management style that empowers others and evidence of successfully driving a learning, coaching culture for all 
staff in your area of control

• Holding to account others to ensure they deliver to their targets and dealing effectively with performance

• Evidence of development and implementation of a range of policies supporting the whole organisation

SELF-MANAGEMENT

ESSENTIAL

• The confidence to succeed and overcome individual and organisational obstacles

• Being able to manage own emotions and be resilient in a range of complex and demanding situations

• Self-motivated and committed with the ability to work on own initiative without the need for close managerial 
support
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How to apply

All applications must be received by  
19 February 2023

For a confidential discussion please contact our 
recruitment partners Brendan Davies at Hunter 
Healthcare on 07585356985 or by email at 
bdavies@hunter-healthcare.com

All applications must quote the reference 
DOBIP and include:

 l A full curriculum vitae

 l A covering letter (no more than two pages) 
indicating how you meet the selection 
criteria and articulating why you are 
interested in the role

 l Contact details for four referees (who will 
not be contacted without your permission)

 l A contact email address and telephone no.

 l A completed Equal Opportunities 
Monitoring Form and Fit and Proper 
Person Monitoring Form.

Please send all documentation by email to 
Brendan Davies at Hunter Healthcare on: 
applications@hunter-healthcare.com

KEY DATES:

 Application Deadline 19 February 2023

 Shortlisting w/c 21 February

 Selection Events w/c 27 Feb or 6 March

mailto:bdavies%40hunter-healthcare.com?subject=
mailto:applications%40hunter-healthcare.com?subject=
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