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Thank you for your interest in working with us 
at Lewisham and Greenwich NHS Trust. We are 
looking for an exceptional individual to join 
us as our Chief Medical Officer. This exciting 
and demanding role represents a fantastic 
opportunity for a motivated and inspirational 
leader to join us on our journey to improve 
patient care and help deliver our agreed 
priorities.

As an experienced clinician with proven leadership 
experience and skills, you will be joining the trust at 
an important time. We are proud of how our staff 
have met the demands of the Covid-19 pandemic and 
have worked hard to recover all services and meet 
ever increasing levels of patient demand. Whilst the 
pandemic presented unprecedented challenges for our 
organisation, it also provided a platform for change, 
innovation and partnership working that will help 
ensure our long-term financial and clinical stability. 

Our organisation has made significant improvements 
for patients and staff in recent years. This was reflected 
in our most recent Care Quality Commission (CQC) 
inspection (February 2020), which found improvements 
across the organisation, and awarded us an improved 
rating of “Good” in the Well-Led and Effective 
domains, in addition to the rating of “Good” we had 
already achieved in the Caring domain.

We’ve laid the foundations to achieve more 
transformational change through the delivery of our 
five-year strategy, “Caring for our local communities”, 
and have recently confirmed our seven key priorities 
through a process of engagement with staff and 
stakeholders. 

Your role as the Chief Medical Officer will be key 
to ensuring we can continue to work successfully 
alongside other clinical leaders across the South East 
London Integrated Care System as a community 
focused provider of consistently high quality local and 

acute care. As Chief Medical Officer, you will have a 
key role in developing the role of the Trust, as part of 
the South East London Acute Provider Collaborative, to 
actively contribute to the vitality of local communities 
and the reduction of health inequalities across this 
system.

We are looking for an inspirational and collaborative 
leader who is able to quickly build credibility within our 
organisation and across our health and care system. 
The successful candidate will have a track record 
of inclusive, progressive and innovative leadership, 
and will be motivated by our dynamic, complex and 
challenging environment. They will also be excited 
by our improvement journey in recent years and the 
potential opportunity to build on this further, as we 
maximise opportunities to invest in health and care 
services across our system, creating better outcomes 
for our local populations. 

I am very proud to work for Lewisham and Greenwich 
NHS Trust. The new Chief Medical Officer will be 
joining a high-performing, dynamic and hugely 
supportive leadership team which is committed to 
building pride in our services, and has a relentless 
focus on quality outcomes and experience for our staff, 
patients and partners. 

Thank you for taking the time to read this information 
pack. I hope you are excited by the challenges and 
opportunities that this role presents, and that you will 
be inspired to apply.

Ben Travis
Chief Executive

1. Message from Ben Travis,  
 Chief Executive
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Lewisham and Greenwich NHS Trust is a community-focused provider of local and acute care, providing high 
quality services to over one million people living across the London boroughs of Lewisham, Greenwich and Bexley. 
With a turnover of around £700 million, we provide services at Queen Elizabeth Hospital in Woolwich, University 
Hospital Lewisham and a range of community settings in Lewisham. We also provide some services at Queen 
Mary’s Hospital in Sidcup. A summary of our services is set out below:
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2. Background information

Like many acute hospitals, we are working hard to 
manage the triple challenge of consistent pressure on 
our emergency pathways, the ongoing impact of the 
covid-19 pandemic and the need to reduce lengthy 
waiting lists for planned care. Over the last two 
years, our emergency performance has been among 
the strongest in London, despite our emergency 
departments being among the busiest. 

Queen Elizabeth Hospital in Woolwich regularly 
achieves the fastest ambulance turnaround times in 
London. The critical care unit at the hospital is one of 
the few in the country to meet the gold standard for 
consultant and junior doctor staffing.

University Hospital Lewisham has the largest stroke 
rehabilitation centre in the country, and the third 
largest specialist centre in the UK for treating blood 
conditions such as sickle cell. The Trust’s community 
services for children and adults in Lewisham are rated 
“Outstanding” by the Care Quality Commission.

The Trust is a centre for the education and training 
of medical students enrolled with King’s College 
London’s GKT School of Medical Education. We are a 
training centre for nurses, midwives and allied health 
professionals. We are pioneering new roles that will 
support the changing needs of our patients and are 
one of the largest employers of physician associates in 
the country.



We are committed to continually improving the 
quality and safety of our services and working with 
our partners to deliver the best outcomes for our 
local communities. In recent periods we have made a 
number of demonstrable improvements, including:

 ` Maintaining rates of neonatal brain injury (HIE) 
lower than the London mean 

 ` Delivering recognised improvements in our 
Trauma and Orthopaedics Service, which have 
been acknowledged by the Royal College of 
Surgeons in August 2022

 ` Maintaining our SHMI score below the national 
average – this is currently 0.93

 ` Using targeted data (population health) to help 
tackle health inequalities 

 ` Reducing our waiting lists, including the 
reduction of our 104w list to zero

Alongside this programme of quality improvement, 
we are delivering significant investment projects to 
improve our estate and facilities. Examples of recent 
projects include:

 ` Delivery of a £30m+ programme to improve 
infrastructure at Queen Elizabeth Hospital

 ` Developing a £13m investment project with 
partners for a new community diagnostic centre 
in Eltham

 ` Securing £14m of funding for a new ‘elective 
hub’ for South East London

 ` Investing £9m in our imaging and diagnostic 
equipment and facilities

Our drive to continually improve our services 
means playing an active role in the South East 
London Integrated Care System (ICS), and in formal 
partnerships including the South East London Acute 
Provider Collaborative, provider partnerships with our 
local mental health trusts and borough-based boards 
of the ICS in Bexley, Greenwich and Lewisham.

The Trust’s five year strategy, “Caring for our local 
communities”, was agreed with staff and partners, 
and provides clarity about our role in the health and 
care system. First and foremost, we are a community-
focused provider of consistently high quality local and 
acute care. The Trust’s vision is to work together to 
provide high quality care for every patient, every day. 

By joining the Trust now, you can play a central role in 
making our vision a reality. 



Our vision, values and priorities
Our vision

We treat our colleagues with 
respect and compassion

We take responsibility  
for our actions 

We work as a team  
to improve quality

We learn, develop and share 
knowledge

We work together for 
patients and colleagues

Quality
Continually 

improve safety  
and quality

Patients
Put patients at  
the heart of 

everything we do

People
Support and 
develop our 

workforce to live 
our values every day

Partnership
Work effectively 

with partner 
organisations

Money
Ensure we spend 

every penny wisely

Our overarching priorities 

Seven organisational priorities for the next 3 years

Our values

To work together to provide high quality care to every patient, every day.

1. 

Outpatients  
transformation

3. 

Theatre capacity  
and productivity

6. 

Quality  
improvement

2. 

Emergency pathways  
and flow

4. 

Estate  
redevelopment

7. 

Workforce and 
engagement

5. 

EPR  
strategy
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 ` Job title: Chief Medical Officer

 ` Salary band: VSM / Consultant contract with a Chief Medical Officer allowance

 ` Responsible to: Chief Executive Officer

 ` Location: The post holder may be required to work at any Trust site.
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3. Job description
Chief Medical Officer

Job Summary
The Chief Medical Officer (CMO) will have an 
important and visible role within the Trust, supporting 
delivery against our strategic objectives by providing 
professional leadership of the Trust’s medical staff and 
ensuring that the Trust provides safe, high quality, 
clinically effective and sustainable care. 

Building on our improvement journey, and working 
with other Executive Directors, the CMO will 
ensure the development of our medical workforce 
supports the delivery of a clinically led, engaged and 
empowered organisation. 

As a member of the Trust’s unitary Board, the CMO will 
take the lead executive role in setting and delivering 
the Trust’s future clinical strategy and will advise the 
Trust Board (Chair, Chief Executive Officer and the 
other Directors) on professional medical matters from 

a local, regional and national perspective. Alongside 
other Executive colleagues, the CMO will also work 
to develop the Trust’s approach to collaboration with 
partners across the South East London ICS.

The CMO will support and develop the Trust’s senior 
medical leaders (Deputy Medical Director(s), Divisional 
Directors and Clinical Directors) to lead their teams 
effectively. In conjunction with the Chief Nurse, the 
CMO will ensure that the Trust provides the highest 
standards of clinical care, meets the expectations of 
inspectors, regulators and other stakeholders, and can 
demonstrate high standards of clinical effectiveness. 

The CMO will be the Responsible Officer for the Trust, 
and will have overall responsibility for both post-
graduate and under-graduate medical training. 
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Professional Leadership 
 ` Provide inspirational and highly visible leadership 

to medical staff across hospital and community 
services that models and enables the delivery of 
the Trust’s vision and values, and demonstrates 
clear and consistent commitment to our 
objectives.

 ` To promote an organisational culture that 
facilitates team-work in the design, management 
and delivery of clinical services, ensure the 
delivery of the highest standards of care to our 
patients.

 ` Enable, motivate and empower the Trust’s 
medical staff to deliver the Trust’s clinical strategy 
and demonstrate personal and professional 
leadership at all levels, and on behalf of the 
board, to challenge approaches which fall 
short of national guidance, best practice and 
professional standards. 

 ` To provide line management to the Trust’s 
Deputy Medial Director(s). 

 ` To lead the profession for all doctors employed 
within the Trust, including involvement in the 
appointment of consultant medical staff and 
contributing to the appointment of other 
medical and non-medical staff. 

 ` To act as professional lead for the Chief 
Pharmacist.

 ` Working with the Chief People Officer and Chief 
Operating Officer, deliver effective programmes 
of professional leadership and development and 
talent management for the Trust’s present and 
future medical leadership (Divisional Directors 
and Clinical Directors). 

 ` Ensure the medical staff within the Trust play a 
leading role in the quality improvement journey, 
to ensure the Trust is clinically led, engaged and 
empowered. 

 ` Provide professional medical advice to the Trust 
Board. 

 ` With the Chief Nurse, ensure that all policies and 
protocols involving clinical practice conform to 
the highest possible standards. 

Service Development and Delivery
 ` Contribute to the overall corporate management 

of the Trust with specific responsibility for 
medical advice in relation to operational issues.

 ` Ensure that clinical and quality issues are 
understood and incorporated appropriately into 
strategic and operation plans.

 ` Ensure their Board meets appropriate clinical 
and non-clinical targets determined by the Trust 
Board or relevant external agencies and our 
regulators.

 ` Proactively contribute to, and advocate for, 
the Trust’s vision and values and inform its 
future vision for care, education and research. 
Working with the Chief Strategy Officer and 
Chief Nurse, lead the development of the Trust’s 
clinical strategy that ensures safe and sustainable 
services. 

 ` Establish and maintain effective relationships 
with our partners, including other SEL provider 
trusts within the South East London system. 

 ` Work with partners to deliver cross-
organisational clinical pathways and partnerships 
where this is the best way to deliver sustainable, 
safe and high-quality care for our patients. 

 ` Contribute to the digital transformation agenda 
led by the Chief Information Officer and Chief 
Clinical Information Officer.

4. Key responsibilities 
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Quality, Safety and Leading Practice 
 ` To disseminate best practice and encourage a 

culture which promotes clinical audit, learning 
and research to support the continuous 
improvement of services. Also, to work with 
clinical leaders to fully understand the clinical 
and qualitative implications of service and 
strategic plans, and where possible to utilise 
technological or therapeutic advances. 

 ` With the Chief Nurse, play a full role in leading 
the process of producing and delivering the 
Trust’s Improving Together Programme and 
Trust’s commitment to quality. 

 ` Establish and maintain a strong safety culture 
focussed on continuous improvement of the 
quality of care amongst the Trust’s medical staff. 

 ` With the Chief Nurse, ensure that the Trust’s 
clinical services meet the requirements of our 
inspectors and regulators and lead our response 
to external visits, peer review and inspections. 

 ` Ensure implementation of NICE guidance and 
other statutory / best practice guidelines, and 
working with the Chief Nurse, promote and 
safeguard the welfare of children, young people 
and vulnerable adults. 

Medical Workforce Development 
 ` Advise the Trust Board on skill mix, deployment 

and utilisation of the medical workforce 
consistent with national, regulatory and good 
practice requirements, to maximise quality and 
effective use of resources. 

 ` To be responsible for ensuring that the medical 
on-call rotas remain safe and effective to 
safeguard patient care out of hours as well as 
during the normal working day. 

 ` Act as the Responsible Officer for the Trust.
 ` Working closely with the Chief People Officer, 

support the development of effective workforce 
plans to ensure delivery of the Trust’s service 
targets and clinical strategy. 

 ` Identify and implement innovative approaches 
to the Trust’s medical workforce challenges, 
including the use of non-medical roles and 
overseas recruitment of medical staff, reducing 
the Trust’s reliance on agency and other 
temporary medical staff. 

 ` Ensure that the Trust has effective arrangements 
in place to support Associate Specialist, Trust 
Grade and Specialty Doctors. 

 ` To be responsible for matters relating to the 
conduct, capability or ill health of medical staff, 
liaising with regulatory and advisory professional 
bodies, including the GMC, the Royal Colleges, 
and NHS Resolution, where appropriate, to 
ensure that processes are managed in line with 
the Maintaining High Professional Standards 
(MHPS) framework. 

 ` To lead and support the Consultant 
appointments process, and to contribute to the 
work recognising excellence through the Clinical 
Excellence Award Scheme. 

 ` To ensure that appropriate processes are in 
place for appraisal, performance review and job 
planning for all Consultant and other career / 
non-training grade medical staff. 

Education, Training & Development 
 ` To have responsibility for the overview and 

supervision of post-graduate training and 
education of doctors in training. 

 ` To ensure that the Trust meets the requirements 
of the Postgraduate Dean and the Royal Colleges 
in relation to the supervision and accreditation of 
Doctors in training posts. 

 ` To ensure that the Trust meets its obligations 
in relation to undergraduate teaching and to 
ensure training and development of all doctors 
remains a priority 

 ` To attend to all relevant mandatory training as 
and when required to do so. 

Risk and Governance
 ` Contribute to the development and application 

of systems, control process and risk management 
arrangements that ensure full compliance with 
internal and external governance and best 
practice.

 ` Assure systems enable specific services within 
the clinical board to benchmark and audit their 
practice, in order to improve patient experience.

 ` Assure clear lines of responsibility and 
accountability for clinical care.

 ` Assure that systems and processes ensure 
effective Clinical Governance is embedded 
throughout the trust.



The role has the following  
key working relationships: 

 ` Trust Executive Directors and the Trust Board
 ` Trust Medical Staff
 ` Trust Management Executive Team and  

senior staff
 ` NHS England / Improvement, the CQC  

and other regulatory bodies
 ` Department of Health
 ` South East London Integrated Care System
 ` Acute Provider Collaborative
 ` Place based leadership teams in Lewisham, 

Greenwich and Bexley
 ` Patients and relatives 

In addition to the above, the  
post holder will be required to:

 ` Operate effectively in a flexible and demanding 
environment and proactively engage with both 
internal and external stakeholders.

 ` Communicate, proactively build good working 
relationships with, and provide information  
and advice to, a wide range of internal and 
external stakeholders on a range of strategic  
and sensitive issues.

 ` Provide and receive highly complex, sensitive  
and contentious information, including 
presenting information about projects and 
dependencies to a wide range of internal and 
external stakeholders in formal settings.

 ` Manage potentially aggressive and / or 
antagonistic situations with staff and 
stakeholders within change programmes  
for successful outcomes.

 ` Manage and resolve complex and conflicting 
subject matter problems in workshops, 
meetings, one to one communications and other 
events, comprising various parts of the business.

 ` Nurture key relationships with senior and  
high-profile individuals.

 ` Employ effective communication, negotiation 
and influencing skills to enable successful 
stakeholder relationships with:

 ` External organisations and stakeholders  
to ensure collaboration with the Trust’s 
agreed strategy.

 ` Internal leaders and staff to gain input  
to the development of systems, processes 
and activities.

 ` Represent the Trust in sensitive and political 
situations, delivering difficult messages  
where required to high-level audiences.

5. Key Working Relationships 
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6. Person Specification

Supporting Evidence
In the supporting evidence of your application form, you must demonstrate your experiences by giving  
specific examples for the criteria within the person specification.

Description Essential Desirable Assessment

Q
u

al
ifi

ca
ti

o
n

s 

Medical qualification ✓ Application

Full professional registration with the GMC ✓ Application

Post-graduate qualification(s) ✓ Application

Evidence of continuous personal / professional development ✓

Management qualification or equivalent ✓ Application

K
n

o
w

le
d

g
e 

an
d

 E
xp

er
ie

n
ce

Experience of strategic development, planning and delivery  
or support of clinical and digital service improvement 

✓

Application 
/ Interview

Experience of senior medical management and leadership  
role in a healthcare organisation

✓

Experience of leading job planning, appraisal and medical 
governance

✓

Experience of working with patients, families, GPs and other 
stakeholders to improve clinical care. Be able to demonstrate 
commitment to patients and improving clinical care

✓

Knowledge of the professional, educational and statutory 
requirements of medical staff

✓

Knowledge of the clinical and corporate  
governance frameworks

✓

Knowledge of current issues facing the NHS and social care ✓

Understanding of the clinical, performance and operational 
challenges facing the Trust and an awareness of the  
Chief Medical Officer’s role in addressing them

✓

Knowledge of the Trust’s values and strategic aims  
and objectives 

✓

Evidence of having led change and improvement projects  
that improved clinical care at scale

✓

Experience of having an education / leadership  
management role

✓

Knowledge of Information Governance and GDPR legislation ✓



Description Essential Desirable Assessment
Sk

ill
s 

an
d

 A
b

ili
ti

es

Able to think and act strategically, make politically sensitive 
decisions and to articulate a clear vision and sense of direction 

✓

Application 
/ Interview

Highly visible, resilient and effective leader, with strong  
team-building skills with the ability to identify and  
develop talent 

✓

Able to communicate effectively with large and diverse 
groups, with demonstrable credibility when engaging with  
the Board, senior leaders in partner organisations,  
Councillors and MPs

✓

Personally resilient, self-aware, and demonstrable ability 
to deal with challenging situations, with skills in strategic 
thinking, problem analysis and negotiation, whilst supporting 
and maximising performance of staff and colleagues

✓

Ability to act corporately; influencing, persuading and advising 
the Board on medical and governance matters, ensuring the 
Board prioritises quality and safety, potentially in a constrained 
financial environment

✓

Strong analytical, literacy, IT, and numeracy skills with the 
ability to produce a range of content for different audiences

Demonstrates the Trust’s values and behaviours, including 
acting with honesty and integrity and a commitment to  
work in partnership with, and supporting, others

✓

Strong commitment to reducing health inequalities and 
tackling all other forms of inequality within the context  
of the role

✓

Ability to translate innovation, policy, oversight processes  
and analysis into practical actions to improve quality of care 

✓

Commitment to managing self, personal and professional 
development and reflection
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Review of this job description
This is not an exhaustive list of duties and 
responsibilities, and the post holder may be required  
to undertake other duties which fall within the grade 
of the job, in discussion with the Chief Executive 
Officer. This job description will be reviewed regularly 
in the light of changing service requirements and any 
such changes will be discussed with the post holder.

Confidentiality 
The post holder must ensure that personal information 
for patients, members of staff and all other individuals 
is accurate, up-to-date, kept secure and confidential 
at all times in compliance with the Data Protection 
Act, the Caldicott principles and the common law duty 
of confidentiality. The post holder must follow the 
record keeping guidelines established by the Trust to 
ensure compliance with the Freedom of Information 
Act 2000. Any breach of the Regulation could result 
in disciplinary action being taken and criminal charges 
being brought against the individual who has breached 
the Regulation.

Data Protection Act
All staff who contribute to patients’ care records are 
expected to be familiar with, and adhere to, the Trust’s 
Corporate Records Management Policy. Staff should  
be aware that patients’ care records throughout the 
Trust will be subject to regular audit.

All staff who have access to patients’ care records have 
a responsibility to ensure that these are maintained 
efficiently and that confidentiality is protected in line 
with the Trust’s Code of Confidentiality Policy.

All staff have an obligation to ensure that care records 
are maintained efficiently and that confidentiality is 
protected. Staff are also subject to this obligation  
both on an implied basis and also on the basis that,  
on accepting their job description, they agree to 
maintain both patient / client and staff confidentiality.

In addition, all health professionals are advised  
to compile records on the assumption that they  
are accessible to patients in line with the Data 
Protection Act.

Systems and IT skills requirements
All Trust staff must have the essential IT skills in order 
to use the Trust Clinical Information System as well 
as other required IT related applications in their jobs. 
Initial and on-going IT applications and IT skills training 
will be provided to underpin this requirement.

Health & safety
All staff must comply with all Trust Health & Safety 
Policies and Procedures. Staff must be aware of the 
responsibilities placed on them under the Health and 
Safety at Work Act (1974), and to ensure that agreed 
safety procedures are carried out to maintain a safe 
environment for staff, patients and visitors.

Professional registration
i) If you are employed in an area of work which 

requires membership of a professional body in 
order to practice (e.g. Nursing & Midwifery Council 
for nurses), it is a condition precedent of your 
employment to maintain membership of such a 
professional body. It is also your responsibility to 
comply with the relevant body’s code of practice. 

ii) You are required to advise the Trust if your 
professional body in any way limits or changes  
the terms of your registration.

iii)  Failure to remain registered or to comply with  
the relevant code of practice may result in 
temporary downgrading, suspension from duty 
and / or disciplinary action, which may result  
in the termination of your employment. 

iv) If you are required to have registration with a 
particular professional body or to have specific 
qualifications you must notify your manager 
on appointment of such fact and provide them 
with documentary evidence of them before your 
employment commences or, at the latest, on your 
first day of employment. Furthermore, throughout 
your employment with the Trust, you are required 
on demand by your manager to provide them with 
documentary evidence of your registration with 
any particular professional body or in respect of 
any required qualifications. 

7. General Information 
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General Medical Council (GMC) 
Revalidation (Medical and Dental  
Staff only) 
Revalidation is the process by which all licensed  
doctors are required to demonstrate on a regular 
basis that they are up to date and fit to practise in 
their chosen field and able to provide a good level 
of care. This means that holding a licence to practise 
is becoming an indicator that the doctor continues 
to meet the professional standards set by the GMC. 
Licensed doctors should revalidate every five years,  
by having annual appraisal based on our core guidance 
for doctors, Good Medical Practice. This needs to be 
adhered to as per Trust Policies and Procedures.  
Failure to comply may result in being withdrawn  
from medical practice.

Vulnerable Adults 
All staff have a responsibility to support the safety  
and well-being of vulnerable adults and to practice  
in accordance with legislation. Knowledge, skills  
and competency are to be maintained according 
to role and responsibilities in order to fulfil Vulnerable 
Adults responsibilities. All staff must comply with 
organisational and Vulnerable Adults policies and 
procedures. 

Equality and Diversity 
The Trust is committed to promoting equality of 
opportunities to achieve equity of access, experience 
and outcomes, and to recognising and valuing people’s 
differences. All staff have an obligation to help achieve 
this through personal example, open commitment 
and clear action. Each member of staff will take 
responsibility for promoting inclusive and accessible 
service provision, staff development and a culture  
that values and respects individuals’ differences.

All staff should be familiar with, and actively promote 
and work within, the Trust’s Equality and Diversity 
policies at all times, ensuring that they do not 
unlawfully discriminate, either directly or indirectly,  
on the grounds of race or ethnicity, nationality,  
religion or belief, sex, marital or civil partnership  
status, sexual orientation, disability, gender 
reassignment, age, pregnancy/maternity or any  
other grounds. This applies to all activities as a  
service provider and as an employer. All staff  
must adhere to the Equality Act 2010.

Risk management
All Trust staff are accountable, through the terms 
and conditions of their employment, professional 
regulations, clinical governance and statutory 
health and safety regulations, and are responsible 
for reporting incidents, being aware of the risk 
management strategy and emergency procedures  
and attendance at training as required.

All staff have a responsibility to manage risk within 
their sphere of responsibility. It is a statutory duty to 
take reasonable care of their own safety and the safety 
of others who may be affected by acts or omissions.

All managers throughout the organisation have a 
responsibility to ensure that policies and procedures  
are followed, that staff receive appropriate training 
that a local risk register is developed and monitored  
on a quarterly basis and any changes are reported 
to the Patient Safety Committee and Quality and 
Performance Board Sub-Committee.

Managers are responsible for implementing and 
monitoring any identified risk management control 
measures within their designated area(s) and scope  
of responsibility. In situations where significant risks 
have been identified and where local control measures 
are considered to be potentially inadequate, managers 
are responsible for bringing these risks to the attention 
of the Patient Safety Committee and Quality and 
Performance Committee if resolution has not been 
satisfactorily achieved.

Infection Control 
All Trust staff are responsible for protecting themselves 
and others against infection risks. All staff - regardless 
of whether clinical or not - are expected to comply 
with current infection control policies and procedures 
and to report any problems with regard to this to their 
managers. All staff undertaking patient care activities 
must attend infection control training and updates as 
required by the Trust.
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Duty of Candour 
There is also a contractual duty of candour imposed 
on all NHS and non-NHS providers of services to NHS 
patients in the UK to ‘provide to the service user and 
any other relevant person all necessary support and all 
relevant information’, in the event that a ‘reportable 
patient safety incident’ occurs. The Duty of Candour 
is a legal duty on hospital, community and mental 
health trusts to inform and apologise to patients if 
there have been mistakes in their care that have led to 
significant harm Duty of Candour aims to help patients 
receive accurate and truthful information from health 
providers The NHS LA’s duty of candour guidance 
seeks to demystify how health providers can deliver 
on candour, achieving a wholly transparent culture in 
health provision – being open when errors occur and 
harm caused. All NHS provider bodies registered with 
the Care Quality Commission (CQC) must comply with 
a new Statutory Duty of Candour.

Financial Regulations 
All staff are responsible for the security of the property 
of the Trust, avoiding loss or damage of property, 
and being economical and efficient in the use of 
resources. Staff should conform to the requirements 
of the Standing Orders, Standing Financial Instructions 
or other financial procedures including the Code 
of Conduct and Accountability and the Fraud and 
Corruption Policy.

Safeguarding Children
All staff must be familiar with, and adhere to,  
Trust child protection procedures and guidelines. 

General 
 ` The post holder may be required to work at any 

of the Trust’s sites in line with the service needs.
 ` The post holder must at all times carry out their 

responsibilities with due regard to the Trust’s 
Equal Opportunities Policy.

 ` This job description describes responsibilities, 
as they are currently required. It is anticipated 
duties will change over time and the job 
description may need to be reviewed in  
the future.

 ` All staff have a responsibility to participate in 
the Trust’s Performance Appraisal Scheme and 
to contribute to their own development and 
the development of any staff that they are 
responsible for appraising.

Major Incident Planning and  
Business Continuity 
Managerial post-holders, will be responsible for the 
development and delivery of major incident planning, 
business continuity and resilience. This will include 
ensuring there are effective and up to date plans that 
comply with legislation and guidance that meet the 
requirements of the Civil Contingency Act (CCA) for 
their area of responsibility 

No smoking policy
There is a smoke free policy in operation in the Trust. 
In accordance with this policy, smoking is positively 
discouraged and is not permitted anywhere within  
the buildings, on the premises or grounds.

Waste disposal
All staff must ensure that waste produced within t 
he Trust is segregated and disposed of in such ways 
that control risk to health, or safety of staff and the 
public alike in accordance with relevant legislation  
and procedures contained within the Trust policy

Role Model the Trust Values 
We want to make sure that we serve local people in 
Lewisham, Greenwich and beyond as effectively as 
possible. As well as continuing to attract and support 
good staff, we need to make sure that the culture in 
the organisation – or rather “the way we do things”  
– is right. Our values are:

 ` We treat everyone with respect and compassion
 ` We work as a team to improve quality
 ` We take responsibility for our actions
 ` We work together for patients and colleagues
 ` We learn, develop and share knowledge
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