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Thank you for showing an 
interest in this very exciting 
role within Homerton 
Healthcare! I have been 
a CEO for a few years 
now but only started at 
Homerton in October. My 
role is that of CEO and 
Place Based Leader for City and Hackney so quite 
a busy one! 

It really is a fantastic Trust – vibrant, enthusiastic and 
skilled with a sprinkling of funky and fun! Hackney 
is the 2nd most deprived Borough in London and 
the Homerton has always been totally committed 
to making the health of City and Hackney residents 
the very best it can be, a mission which is especially 
relevant with the current economic situation. As a 
Trust we manage both acute and community services 
and are also part of one of the best integrated care 
systems in the country. I worked at the Homerton 10 
and 20 years ago and, for all that time, the Homerton 
has worked closely with Primary Care, the voluntary 
sector and the Councils to develop really high class 
integrated health and social care services.

I can’t, however, do all that needs to be done both 
in the Trust and across the system without help! We 
have an excellent Executive Team but with a turnover 
of some long-standing members, and the launch 

of a new Trust Strategy in the New Year, I am keen 
to appoint a Deputy CEO to join us on this exciting 
adventure. 

I’m looking for someone who believes that working 
closely with communities and health and social care 
partners is the best way to improve the health and 
wellbeing of the populations we serve. If you have 
experience of working in community or social care 
services and acute services, that would be ideal. I 
have also designed the role to be a great stepping 
stone to a CEO role in the future; including  a good 
mixture of strategy and areas such as estates and 
facilities and mental health, which are must-knows for 
any CEO. You would also deputise for me regularly 
and in exchange I would be happy to support your 
development into becoming a CEO.

I do think this is a really exciting opportunity and if 
you’re feeling more excited after reading this than 
before then I’d love to hear from you! 

If you’re interested in a confidential conversation, 
please contact Matt Simpson at Hunter Healthcare 
on 020 7935 4570.

I look forward to reading your application.

Louise Ashley 
Chief Executive Officer

Welcome
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About Us

We provide general and specialist health 
services in hospital and in the community for 
people living in East London. We are rated 
‘Outstanding’ by the Care Quality Commission, 
and our A&E department was the first such 
department in the country to receive an 
‘Outstanding’ rating.

Based in the London Borough of Hackney, we 
provide general health services at hospital and in 
the community and specialist care in obstetrics and 
neonatology, fetal medicine, fertility, HIV and sexual 
health, asthma and allergies, keyhole and bariatric 
surgery and neuro-rehabilitation across East London 
and beyond.

We have earned a reputation for the quality of 
training offered and are recognised as one of the 
top recruiters to high quality research studies in 
the UK with particular interest in neonatology, 
sexual health and respiratory medicine. We are also 
recognised as first adapters of methods and systems 
that promise better and safer patient care.

We serve the 260,000 people of Hackney, an 
ethnically diverse population with areas of high 
deprivation and childhood obesity, and take an 
active and leading role in the City & Hackney system 
to break down barriers between our services, tackle 
health inequalities, and improve population health. 
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The Trust in Numbers

500 
BEDS

63,000 
ADMISSIONS

263,000 
OUTPATIENTS

10
INTENSIVE CARE BEDS

4,000 
STAFF

11 
WARDS6,000 

DELIVERIES

325 
DAILY A&E
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Our Strategy

Achieving Together
The Trust’s strategy “Achieving Together” sets out our 
ambitions and priorities for building on our current high 
standards and establishing the Trust as one of country’s 
foremost health providers, with a reputation for quality, 
innovation and leading the way on service integration.

As with our current strategy, our objectives will 
encompass:

People: including creating a values-led organisation 
for all our people.

Quality: including aspiring to be rated Outstanding 
by the CQC across all domains.

Integration: including leading our local care system 
to deliver high-quality care to the population of City 
& Hackney.

System: including actively contributing to the 
creation and development of a sustainable health 
care system for north east London.
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Our Values

In addition to over 
1,500 members of 
staff, our Values were 
developed with the 
input of our patients 
and service users. 

This gives them a 
real strength and 
reinforces the importance 
that they form the foundation of all that we do. 
The links between clear values and strong culture 
to better outcomes and patient experience are now 
well established. By making a personal and team 
commitment to live up to our Values every day, 
we can ensure our services meet and exceed the 
expectations of our patients and service users.

Safe – We will do everything we can to make our 
services as safe as possible and create a positive 
learning environment.

Personal – We will provide care which addresses 
individual needs and focuses on our patients, service 
users, their families and carers, and our staff.

Respectful – We will treat others as we would 
expect ourselves or our families to be treated and 
cared for.

Responsibility – We will take responsibility for our 
actions and any problems that we come across – we 
lead by example.
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Job description

JOB TITLE: Deputy Chief Executive Officer

GRADE: NHS Very Senior Manager 

BASE: All Homerton Healthcare sites

MANAGED BY:    Chief Executive Officer

JOB SUMMARY:  
As a member of the Executive Director team, 
responsible for ensuring the Trust delivers the best 
possible care to the communities it serves; enables 
staff to be the best they can be, and ensures the Trust 
is a key partner in City and Hackney and the wider 
systems of North East London.

A key member of the Trust Board, having the 
ability to build credibility, inspire confidence and 
demonstrably influence people at all levels in the 
organisation and across the wider North East London 
system.  

Deputises for the CEO and provide consistent 
leadership to the organisation. 

Takes responsibility for corporate and Trust-wide 
outcomes above and beyond their immediate 
responsibilities and for the successful implementation 
of the Trust wide Strategy and Place Based Delivery 
plan.

Executive lead for: 
 l Place Based Partnerships

 l External Engagement in partnership with the 
Director of Strategic Implementation and 
Partnership Development

 l Estates and Facilities

 l New Projects

 l Mental Health

MAIN RESPONSIBILITIES: 

1.1  Deputising for CEO 
 l Deputise for the CEO in her absence and for 

specific tasks and at defined meetings  

 l Provide consistent leadership to the organisation

 l Act as a role model and ambassador 

 l Support the CEO in her role as and when 
needed 

1.2  Professional Leadership 
 l Promote effective professional leadership 

by coaching individuals to take appropriate 
decisions and support a teamwork approach.

 l Foster a culture that values continuing 
professional development and strives for 
excellence in the delivery of experience and 
patient care.  

 l Support a culture of continuous improvement.

 l With the Director of Strategic Implementation 
and Partnership Development, to work in 
collaboration with partners across the NEL 
and London Region to ensure high quality and 
sustainable services for our patients and the 
populations we serve. 

1.3  Operations
 l Lead major projects/ workstreams within the 

organisation as they arise and support any new 
projects/ bids.

 l Support the CEO with any key issues that arise 
which are escalated to CEO.

 l Act as the Trust Executive lead for mental Health 
ensuring the delivery of the Mental health 
Strategy.
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1.4  Corporate/Board Responsibility
 l Work collaboratively with other executive team 

members, sharing corporate responsibility 
and accountability for setting objectives and 
achieving goals so as to ensure the improved 
performance of the Trust.  

 l Contribute to corporate plans and strategies to 
improve service performance and outcomes. 

 l Undertake Executive Director on call 
responsibilities as and when required. 

 l Use Trust and public funds appropriately and 
contribute to the financial success of the Trust by 
working within given budgets and allocations.

 l Ensure that Trust finances are appropriately 
managed and, together with the Executive 
team ensure the Trust financial commitments 
are met, including high levels of productivity, 
effectiveness and value for money.

 l Work as part of the unitary Board, providing 
assurance to the public and Governors that the 
Trust is managing quality, safety, workforce, 
operations, and public funds appropriately.

1.5 System Working
 l Lead the Trust response to integrated working 

across the City and Hackney Health and Care 
Partnership.

 l In partnership with the Director of Strategic 
Implementation and Partnership Development 
to lead the Trust response to integrated working 
across the North East London ICS.

 l Lead the City and Hackney Health and Care 
Partnership team and work closely with Primary 
Care, the Local Authorities, and the voluntary 
sector to ensure City and Hackney is at the 
forefront in the successful development of 
integrated care.

 l Lead the development of out of hospital models 
of care in collaboration with health and social 
care partners.  

 l Keep the Board appraised of all developments 
within the City and Hackney Health and Care 
Partnership.
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1.6  Strategy
 l Ensure the Trust Strategy and City and Hackney 

Partnership strategy and work plans align and 
are implemented within given timescales.

 l Working with clinical leads and the mental 
health partners develop and implement a 
mental health strategy for the Trust and ensure 
appropriate policies and procedures are in place 
to maintain patient safety and dignity.

1.7  Estates and Facilities
 l To lead the Trust’s estates and facilities functions 

and ensure effective line management and 
leadership arrangements are in place at all times 
within the Directorate.

 l To ensure a high-quality estates and facilities 
service is provided across the organisaiton 
through a well-defined and developed strategy.

 l To be responsible for keeping the Trust’s land 
and property in repair, creating and maintaining 
a safe, suitable and attractive environment for 
the provision of healthcare.

 l To be responsible for the development and 
delivery of a carbon reduction strategy on 
behalf of the Trust including being the Board 
representative and sponsor for sustainability and 
net zero. 

 l To be the Trust’s designated person for statutory 
compliance and for providing assurance to the 
Board of Directors. 

 l To be responsible for appropriate interpretation 
of legislative and other stipulated requirements 
such as Health Technical Memoranda and 
Health Building Notes. 

 l To ensure the sufficiency and competency of 
Authorised/Approved/Responsible persons to 
ensure adherence to required procedures in 
relation to fire, electrical supply, mechanical, 
water hygiene and other regulated 
requirements. 

 l To ensure the Trust complies with relevant 
legislation, regulation and best practice 
guidance at all times including the production 
of supporting evidence. 

 l To ensure the delivery of effective oversight 
arrangements for services managed under 
contract – catering, cleaning, security, patient 
transport, linen, waste.

 l To be accountable for all aspects of 
design, project management, delivery and 
commissioning of capital development projects. 

 l To advise on all aspects of capital investment, 
providing practical and economic solutions for 
the further development of the estate.

 l To work closely with the Infection Control 
team in all aspects of estates and facilities 
management and capital project development. 

 l To ensure compliance with the Health & Safety 
at Work Act 1974 including through the 
risk assessment of all situations, the taking 
of appropriate actions and reporting of all 
incidents, near misses and hazards.

 l Work closely with the Chief Nurse and Director 
of Infection Prevention and control to ensure the 
buildings and soft FMs services are contributing 
to the reduction in Healthcare Associated 
Infections.

1.8 Personal 
 l Undertake continued professional development 

activity to maintain and develop management 
and leadership competencies. 

 l Participate in Trust mandatory training and the 
Trust appraisal programme. 

 l Undertake appropriate coaching, mentoring, 
training and development activities with line 
managed staff and a variety of other more 
junior managers across the Trust as necessary. 

The post holder is required to comply with the ‘Code 
of Conduct for NHS Managers’ – which forms part of 
their contractual terms and conditions. 

The post holder will participate in the Executive 
Director on-call arrangements. 

Carry out any other reasonable duties commensurate 
with the role and delegated or requested by the CEO 
or Board as the needs of the Trust require including 
conducting disciplinary, grievance, sickness hearings 
and investigations. 



Homerton Healthcare NHS Foundation Trust 10

Candidate Pack • Deputy Chief Executive Officer

Further information

Other Job Duties 
This job description outlines the current main 
responsibilities of the post. However the duties of 
the post may change and develop over time and 
this job description may, therefore, be amended in 
consultation with the postholder.

Equality, Diversity and Inclusion
We are committed to achieving equality and inclusion 
for all our people at Homerton Healthcare NHS 
Foundation Trust. We are proud to be in one of the 
most diverse locations in the country, with nearly 
90 different languages spoken as a main language, 
and we champion equality, diversity and inclusion in 
all aspects of our employment practices and service 
delivery.  Every member of our staff is expected to 
understand, commit to, and champion equality, 
diversity and inclusion throughout their work.

Standards of English
All employees are required to have the appropriate 
level of English competence to enable them to 
effectively carry out their role, deliver safe care 
and enhance the patient experience.  This is a 
requirement of the Immigration Act 2016 (Part 7), 
and the Person Specification will clearly define the 
required level of competence for the role. 

Health and Safety
Employees, in line with the Trust’s commitment to the 
Health and Social Care Act 2008 (Previously known as 
the ‘Hygiene Code’), improving infection control and 
health and safety are individually required to ensure 
that they make every effort to contribute to making 
the Trust a clean and safe environment within which 
to work and receive care.

All staff have a responsibility to prevent and control 
infection within Homerton Healthcare.  This includes 
ensuring personal and team compliance with the 
Hygiene Code (Health and Social Care Act 2008) and 
all relevant policies including Hand Hygiene, Homerton 
Dress Code, MRSA screening and Infection Control.

Trust Policies
All employees of the Trust are required to observe 
legislation, Trust policies, standards and guidelines 
relating to risk management, equal opportunities, 
data protection and standards of business conduct.

Safeguarding
It is the responsibility of each member of staff to 
be aware of, and work in in accordance with, the 
Trust’s safeguarding children and adults policies 
and procedures.  This includes ensuring that they 
undertake statutory and mandatory safeguarding 
children and adult training appropriate for their role.  
In addition to acquiring safeguarding knowledge 
and skills, each member of staff must be competent 
and maintain their knowledge and skills in clinical 
practice to safeguard the health and wellbeing of 
children and adults.

Sustainability 
It is the responsibility of leaders of the Trust to 
demonstrate and foster the Trust’s commitment to 
environmental sustainability and corporate social 
responsibility by acting as a role model and enabling 
others. It is the responsibility of all staff to minimise 
the Trust’s environmental impact by recycling 
wherever possible, switching off lights, computers, 
monitors and equipment when not in use, minimising 
water wastage and reporting faults promptly.

Smoke-Free
Homerton Healthcare NHS Foundation Trust is smoke 
free.  Smoking by staff is not permitted on Homerton 
premises.  

https://www.homerton.nhs.uk/equality-and-diversity/
https://www.homerton.nhs.uk/equality-and-diversity/
https://www.homerton.nhs.uk/equality-and-diversity/
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Person Specification

AM=Assessment Method:  
A = Application  I = Interview  

Essential AM

Education / 
Qualifications

• Graduate level qualification/training in relevant area.  

• Commenced or completed relevant master’s degree or equivalent experiential 
learning 

• Evidence of continuous professional development. 

A/I

Skills/ Abilities • Excellent interpersonal skills and significant personal credibility. 

• Committed to the ethical standards expected of public sector leaders in the 
UK, including the ‘fit and proper persons’ test. 

• Resilient and determined to overcome challenges, recover from setbacks, and 
demonstrable persistence to deliver strategic objectives. 

• Strategic thinker with highly developed influencing, persuasion and 
negotiation skills and using them to bring about change and develop services, 
standards, and systems. 

• Resilient under pressure and calm in a crisis into outcomes. 

• Understanding of the NHS, its infrastructure and partner organisations.

• A good standard of IT literacy. 

• Financial awareness and business acumen. 

• Personal credibility, with the ability to quickly gain confidence.

• Passionate about high quality patient care and delivering outstanding 
outcomes.

• Committed to a culture of continuous improvement, and learning.

• Highly motivated, with an enthusiasm to learn and develop and a willingness 
to undertake training required for the job.

• Able to cope with the demanding nature of the role. 

A/I
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AM=Assessment Method:  
A = Application  I = Interview  

Essential AM

Experience • Previously held Board-level position within an NHS Trust. 

• Demonstrable and successful recent experience and achievement at Board 
level or equivalent in a similarly complex NHS organisation 

• Experience of working at a senior level in community services and within Place 
based systems.

• Experienced, compassionate, and inclusive leader with significant operational 
experience and responsibility for meeting a wide range of service and business 
performance targets. 

• Proven track record of outstanding leadership in service delivery and 
innovation in healthcare. 

• Proven experience of effective demand and capacity planning. 

• Track record of leading successful change programmes, including service 
improvement, cultural change, outcome improvement and cost efficiency. 

• Demonstrable experience of developing relationships into productive 
partnerships, cross boundary working and working with stakeholders at all 
levels to achieve system and organisational excellence 

• A record of successful workforce, financial and resource management, 
ensuring high performance and holding individuals to account. 

• Demonstrable experience of using data to lead improvement 

• Track record of building high performing, cohesive teams, and inspiring others 
to achieve excellence. 

• Track record of pro-actively managing performance 

A/I

Trust Values, 
Equal 
Opportunities 
& Other 
Requirements

• Understanding and demonstration of the Trust Values 

• Commitment and adherence to equality, diversity and inclusion

A/I
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How to Apply

The closing date for applications is 14 December 
2022. Applications should include:

 l A covering letter explaining why the 
appointment interests you, how you meet the 
appointment criteria and what you specifically 
would bring to the post.

 l A Curriculum Vitae (CV) with education and 
professional qualifications and full employment 
history. Please include daytime and evening 
telephone contact numbers and e-mail 
addresses. The CV should include names and 
contact details of three referees. References will 
not be taken without your permission.

 l A completed Diversity Monitoring Form and 
Fit and Proper Person Monitoring Form.

Please note that the information you provide will be 
treated as confidential, and is for monitoring purposes 
only. It will not form part of the application process.

All applications should be sent to: applications@
hunter-healthcare.com. All applications will be 
acknowledged. 

Selection events will be held onsite at Homerton 
Healthcare on a date to be confirmed.

For an informal conversation about the post,  
please contact Matthew Simpson at our  
recruitment partners, Hunter Healthcare by email:  
msimpson@hunter-healthcare.com or phone: 
07739649791

http://www.hunter-healthcare.com/wp-content/uploads/2020/02/HH_Equal_Oppor_Form_2020.docx
http://www.hunter-healthcare.com/wp-content/uploads/2020/05/HH-FPP-Form.docx
mailto:applications%40hunter-healthcare.com?subject=
mailto:applications%40hunter-healthcare.com?subject=
mailto:msimpson%40hunter-healthcare.com?subject=


Hunter Healthcare
T: 020 7935 4570

E: enquiries@hunter-healthcare.com

 


