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Welcome 

Hello and thank you for your interest in joining our Trust as 
Chief Strategy Officer.

At University Hospitals Sussex, we are proud to put our patients 
first and our 20,000 colleagues across Sussex are passionate about 
providing excellent patient care, every time.

In April 2021 we merged Western Sussex Hospitals with Brighton 
and Sussex University Hospitals to form UHSussex. We now care for 1.8 
million patients across Sussex in our seven hospitals and additional satellite facilities and 
community services.

We have bold ambitions – and in the year since we merged we have developed a new 
clinical operating model and strategy, enhanced our leadership team, and set out the 
ongoing improvements we want to make as part of the new ‘integrated care system’ for 
Sussex.

As a university hospitals trust, we have strong partnerships with local teaching and training 
organisations, including the universities of Sussex, Brighton and Chichester and the Brighton 
and Sussex Medical School.  We draw on these partnerships to secure a strong pipeline of 
future talent as well as investing in research and academic excellence.

Our greatest strength is our workforce. Our colleagues are dedicated and compassionate. 
Through our Patient First strategy we are equipping all our people with the tools and skills 
they need to drive continuous improvement. In this way, we are able to provide fulfilling 
careers at the Trust, helping us to continue to attract and retain the brightest and best.

Our 3Ts (Teaching, Trauma and Tertiary Care) development at the Royal Sussex County 
Hospital, the first stage of which is due to be handed over to us later this year, will enable us 
to offer brand new, state-of-the-art healthcare facilities, providing an improved patient care 
and experience while enhancing our research capabilities.

With so many opportunities ahead of us, we are now looking for an experienced, dynamic 
and inspirational leader to take us forward in this exciting next chapter and see our vision 
through to reality.

If you would like to have an initial conversation, please contact our recruitment  
partners Matt Simpson at Hunter Healthcare: msimpson@hunter-healthcare.com  
or 07739 649 791. 

We very much look forward to hearing from you.

George Findlay 
Chief Executive

mailto:msimpson%40hunter-healthcare.com?subject=
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About the area 

Of course, coming to work for UHSussex 
isn’t just about where you work, it’s also 
about where you live. We want you have a 
healthy work/life balance and we believe there’s 
nowhere better in the world to achieve that than 
right here.

With hospitals in the historic county town of 
Chichester, coastal town of Worthing, market 
town of Shoreham, seaside city of Brighton 
and the popular commuter town of Haywards 
Heath, we are confident you will find a place to 
call home.

Many of our colleagues are lured here by the 
bright lights of Brighton. This city by the sea 
offers something for everyone, from eating 
and drinking, to theatre and live music along 
with a relaxed atmosphere you only get at the 
seaside.

For real city lovers, London is just an hour away 
by train. Gatwick Airport is just up the road and 
offers low-cost flights to numerous European 
and global destinations. For families, there are 
great schools and everything you could ask for 
to keep the children occupied.

Our National Trust houses offer a glimpse into 
the past, there are elite sports training facilities 
for budding Olympians and all manner of leisure 
pursuits, including cinemas, rock climbing, 
paddle boarding, swimming, horse riding and 
indoor activity centres.

So, from the rolling downs and ancient 
monuments to the bustling city by the sea and 
the endless coastline, our local area truly has 
something for everyone. Whether you want to 
immerse yourself in nature or culture, we think 
you’ll be happy here. We are.
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UHSussex NHS Foundation Trust provides 
outstanding care to the people of West 
Sussex, Brighton and Hove and parts of East 
Sussex. As one of the largest acute Trusts in 
the UK, our seven hospitals host more than 1.5 
million outpatient appointments, A&E visits, and 
surgery cases every year and we employ nearly 
20,000 staff.

We run seven hospitals across Chichester, 
Worthing, Shoreham, Brighton and Haywards 
Heath:

 l Royal Sussex County Hospital, Brighton 
(RSCH)

 l Princess Royal Hospital, Haywards Heath (PRH)

 l Sussex Eye Hospital, Brighton (SEH)

 l Royal Alexandra Children’s Hospital, Brighton 
(RACH)

 l St Richard’s Hospital, Chichester (SRH)

 l Southlands Hospital, Shoreham-by-Sea

 l Worthing Hospital, Worthing (WHG)

Formed from a merger and now one 
Trust offering more opportunities

After a long period of collaborative working, 
Brighton and Sussex University Hospitals NHS 
Trust (BSUH) merged with Western Sussex 
Hospitals NHS Foundation Trust (WSHT) in April 
2021 to form University Hospitals Sussex NHS 
Foundation Trust (UHSussex). This integration 
has created one of the largest acute trusts in  
the UK. 

Our culture of continual improvement, as seen 
through our Patient First strategy, and as a 
university trust and leader in healthcare research 
means we value learning, teaching and training so 
that we can be the best that we can be. From the 
moment you start with us and throughout your 
career we will help you to grow and develop. 

We hope that in choosing UHSussex you are 
choosing a long and happy career where you 
will be able to see the difference you make and 
feel valued for all that you do. 

About the Trust
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Our Strategy

Patient First, at the heart of our organisation
At University Hospitals Sussex we are renowned in the NHS 
for our Patient First strategy – our long-term approach to 
transforming hospital services for the better. Patient First 
runs through everything that we do and everything that 
we are. 

Our Patient First strategy identifies our True North priorities under five strategic themes:

In September 2022 the Board agreed a new strategic theme of 
“research and innovation” – supporting the organisation to make 
the most of its university and training links and maximising the 
opportunities for our population to participate.
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Patient first, planet first: our green plan

At University Hospitals Sussex, we are 
committed to supporting the NHS become 
the world’s first net zero health service.

Patient First, Planet First: Our Green Plan – 
approved by our Trust Board in January 2022 
– outlines in detail how we plan to deliver this 
ambition in our hospitals and where we work in 
Sussex.

Our primary environmental target is for 
UHSussex to become Net Zero Carbon for direct 
emissions (NHS Carbon Footprint) by 2040 and 
indirect emissions (NHS Carbon Footprint Plus) 
by 2045. 

The first target is a reduction in our direct carbon 
footprint of 57% by 2025 from a 2009/2010 
baseline.

We have developed our plan using the Care 
Without Carbon framework for sustainable 
healthcare along with our approach to 
continuous improvement at University Hospitals 
Sussex – Patient First.

Patient First, Planet First: Our Green Plan 
will be delivered by 10 workstreams, including 
clinical, buildings and utilities and travel and 
transport Projects that deliver the greatest direct 
CO2 reduction, as well as cultural change, will 
be prioritised.
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Our People Plan

Key to the success of our new Trust is the development of 
a new People Plan. The purpose of the People Plan is to 
address the aspirations of the new Trust and align Trust 
values. The plan has four themes:



Candidate Pack • Chief Strategy Officer

University Hospitals Sussex NHS Foundation Trust 8

Why work with us?

When you work at UHSussex you can expect:

 l To make a difference and to be valued 
– our Patient First strategy means that all 
staff can see how they contribute to the 
vision and direction of the Trust in meeting 
the needs of our patients and our staff. 
Our annual staff survey also gives you the 
opportunity to let us know how it feels to 
work at UHSussex and to help shape the 
future for the Trust. 

 l To have great career progression 
opportunities – we are proud of just how 
many of our staff join us at the start of their 
career and stay for the duration, working 
their way up to more senior roles. We will 
invest in your training and development so 
you have the skills you need to be successful 
in the role and to be ready for the next step. 

 l To have a work life balance – we know 
just how important a good work life balance 
is, working in healthcare it’s clear that we 
can’t be part of an organisation looking 
after others if we don’t look after ourselves. 
As well as a generous number of days 
leave each year there are opportunities to 
work flexibly to make your unique work life 
balance needs right for you.

 l To be supported – as well as our many 
active staff networks that support our staff 
to bring their authentic self to work, we 
have a Health & Wellbeing team that are 
dedicated to the wellbeing of our staff. They 
have a range of initiatives to look after your 
physical, mental, emotional and financial 
wellbeing when you need it. 

 l To work in a great location – all our 
hospitals are based on or near the south coast 
including the beautiful seaside resorts of 
Brighton, Worthing and Chichester. The South 
Downs is also close and is a designated area of 
outstanding natural beauty.
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Person Specification

JOB TITLE: Chief Strategy Officer

ACCOUNTABLE TO: Chief Executive

SALARY: c£150,000

LOCATION: As required across all sites

KEY RELATIONSHIPS: Executive Team, Trust Board, Trust Governors, Hospital Management 
Teams, Other NHS Trusts, ICS, organisations within the Integrated Care 
Partnerships, Auditors & Regulators 

JOB PURPOSE

This is an Executive Board level position reporting 
into the Chief Executive Officer. The post holder 
will have overall responsibility for:

 l Strategy and planning

 l Strategy deployment 

 l Business Intelligence and reporting

 l Information technology

 l Digital transformation

The post holder will:

 l Be a member of the Trust Board and 
Executive Team, contributing to the delivery 
of corporate strategy and organisational 
objectives 

 l Lead the support for the Board in 
development of the corporate core purpose, 
vision, mission and values and demonstrate 
personal leadership in developing the culture 
of the organisation 

 l Facilitate the Board setting the strategic 
direction and the development of long-term 
plans and the annual planning cycles of the 
organisation

 l Support services and functions in the 
development of strategies and plans aligned 
to the Trust’s and associated NHS strategies 
and annual plans

 l Lead the delivery of performance reporting 
and business intelligence so information 
may be effectively monitored, analysed and 
reported. The post holder is also responsible 
for the data integrity and reliability to 
support the Trust’s submissions to regulators 
and other external stakeholders

 l Lead the development and deployment 
of digital and IT strategies to support the 
organisation’s strategic goals  

Organisation chart

Chief 
Medical 
Officer

Chief 
Financial 
Officer

Chief 
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Officer

Chief  
People 
Officer

Chief  
Nurse

Chief 
Operating 

Officer

Chief 
Governance 

Officer

Chief Executive
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Key Responsibilities:

Corporate Management

 l As an Executive Director of the Trust 
Board, play a major part in the corporate 
management and strategic planning of the 
Trust 

 l Participate in the promotion of efficient and 
effective public relations between the Trust 
and all users of its service and those in the 
wider health economy

 l Contribute to the establishment of the 
Trust-wide standards to maintain, monitor 
and improve the quality of total care and the 
efficient use of resources

 l Contribute to the development, 
communication and promotion of corporate 
core purpose, vision, mission and values

 l Work with the Chief Executive Officer to 
agree strategic, operational and personal 
objectives and performance targets which 
focus on the delivery of the corporate 
strategy and business plan of the Trust

 l Develop effective working relationships with 
key external stakeholders, including other 
NHS organisations, local higher education 
providers and other local healthcare providers

 l Contribute to the development of a culture 
of continuous improvement within the Trust 
in line with our Patient First vision

 l Ensure all legal and statutory obligations are 
met

 l Represent the Trust locally and nationally as 
and when required

 l Participate in the Trust’s Executive on-call 
system

Functional Responsibilities

 l Develop and set the long-term strategy for 
the Trust and the services it delivers 

 l Develop and implement effective and 
innovative ways of producing information 
and business intelligence to assure 
internal and external stakeholders on the 
performance and achievement of key 
delivery objectives against key strategic 
initiatives 

 l Work effectively with system colleagues and 
other organisations to develop congruent 
planning arrangements and deliverable plans

 l Develop and maintain highly motivated 
teams, providing training and development 
opportunities for all to ensure the Trust 
has appropriately skilled staff to meet its 
requirements and ensure that functions are 
adequately resourced

 l Take lead responsibility for strategic and 
operational planning and direction within the 
Trust, developing both long-term plans and 
ensuring the annual planning cycle of the 
Trust is effectively and appropriately managed

 l Lead the development and deployment 
of the Trust’s IT strategy, including digital 
transformation, to support organisational 
objectives through the IT Directorate 

 l Monitor and evaluate all risks within the 
portfolio of services the Trust delivers and 
ensure risk management practices are 
adhered to

 l Provide advice and support to the Trust’s 
governance structures as required, including, 
but not limited to, the Board of Directors, 
Council of Governors and Board committees

Supplementary Conditions 

 l This post requires the post holder to travel 
throughout the Trust to all of its sites and 
will also require some regional and national 
travel 

 l The post holder must take a proactive 
approach to own personal development in 
order to ensure that skills set is aligned to 
the demands of the role as it evolves and 
develops to meet the organisation’s changing 
needs

 l The terms and conditions applying to this 
post will be determined by the Trust Board 
and informed by the national terms and 
conditions set out for Very Senior Managers 
in the NHS

 l All Directors are expected to comply with 
the national Code of Conduct for NHS 
Managers.    As an Executive Director of the 
Board, the Chief Strategy Officer will also be 
expected to comply with the Nolan Principles

 l To be aware of own responsibilities under 
the Health and Safety at Work Act (1974) 
and follow these in full at all times in order 
to ensure that the agreed procedures are 
carried out to maintain a safe environment 
for patients, visitors and staff
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 l To undertake the level of Personal Safety 
Training appropriate to the role and work 
area, and to keep this training up to date

 l At all times to comply with statutory 
legislation, directives and with Trust standing 
orders, policies, procedures and regulations 

 l Actively promote the Trust’s commitment to 
equality and diversity by treating all patients, 
visitors and colleagues with dignity and 
respect and ensuring their specific health and 
wellbeing needs are met

 l All Trust staff, both clinical and non-clinical, 
have an overriding duty of care to patients 
and are expected to comply fully with best 
practice standards.  The Chief Strategy 
Officer has a responsibility to comply with 
Trust policies for personal and patient safety 
and for prevention of healthcare-associated 
infection (HCAI) including all required 
elements of risk management

 l Abide by the General Data Protection 
Regulation and Data Protection Act 1998, by 
ensuring that all computerised information 
related to patients and other members 
of staff to which he/she has access in the 
course of employment, is regarded as strictly 
confidential. This rule applies to written 
information. This extends to keeping all 
patient information confidential unless 
disclosure is expressly authorised by the 
Trust. Misuse of or a failure to properly 
safeguard any confidential data will be 
regarded as a disciplinary offence 

 l In the event of a major incident or civil unrest 
all Trust employees will be expected to report 
for duty on notification.  All employees 
are also expected to play an active part in 
training and preparation for a major incident 
or civil unrest

 l The Trust attaches great importance 
to sustainability and Corporate Social 
Responsibility. It is therefore the responsibility 
of all members of staff to ensure that the 
Trust’s resources are used efficiently with 
minimum wastage throughout their daily 
activities

 l Comply with the Trust’s no-smoking policy

 l Be aware of, and undertake responsibilities 
to protect and safeguard vulnerable people 
(children and adults) and know who to 
contact within the organisation for further 
advice

 l The job description is subject to change in 
accordance with organisational and service 
developments. These guidelines are provided 
to assist in the performance of the contract 
but are not a condition of the contract  
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Person Specification
EDUCATION / QUALIFICATIONS 

• Educated to Masters level with appropriate level of credibility and seniority (or equivalent)

• Evidence of continuing professional and managerial development

EXPERIENCE

Essential Criteria

• Demonstrable experience operating at a senior level and experience of working with a Board

• Exceptional leadership and communication skills with experience of dealing with a wide range of internal 
and external stakeholders

• Evidence of successfully leading, influencing and motivating large teams with differing levels of seniority, 
grade and experience

• Experience of working within a culture of continuous improvement, that harnesses quality improvement 
with value for money and efficiency through service delivery development

• Experience of capacity planning and translating organisational strategy into operational objectives

• Evidence of managing complex organisational wide change projects

Desirable Criteria

• Wider experience within the NHS, particularly in the acute hospital sector

• Experience of working with an organisation going through large scale changes, e.g. following a merger 

KNOWLEDGE AND UNDERSTANDING

Essential Criteria

• Ability to influence a wide range of internal and external stakeholders to bring about change and service 
improvements

• Intellectual flexibility to make strategies and complex situations accessible to stakeholders

• Ability to balance the need to think strategically and manage and deliver operationally

• Thorough understanding of the regulatory requirements of an NHS organisation

• A style of management that is motivating and able to set direction whilst communicating vision and 
leading change through others 

• Collaborative working style with peers, sharing knowledge and understanding of current issues

Desirable Criteria

• Wider experience within the NHS, particularly within acute service settings
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SKILLS AND BEHAVIOURS 

Essential Criteria

• Able to evidence leadership qualities in line with NHS best practice

• A leadership role model who actively portrays and promotes organisational values and desired leadership 
behaviours 

• Highly developed interpersonal skills with the ability to build relationships at all levels  

• Achieves commitment and support through the use of integrity and influence

• Translates strategic direction into deliverable, measurable outcomes

• Communicates with authority both internally and externally

• Constructively challenges activities which may not contribute to the delivery of the corporate strategy 
whilst balancing the importance of being a corporate player

• Results orientated, resilient, with strong personal integrity and a commitment to a culture of responsibility 
and accountability

• Analytical skills, ability to grasp a complex problem quickly and provide non-traditional solutions to 
problems.

• Demonstrate high levels of motivation

• Negotiates effectively with internal and external contacts

• Project management training and skills

• Ability to think analytically and synthesise information

• Proven ability to operate at strategic level and translate into objectives and action

• IT Literate
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How to apply

All applications must be received by  
30 October 2022.

For a confidential discussion please contact our 
recruitment partners Matt Simpson at Hunter 
Healthcare: msimpson@hunter-healthcare.com 
or 07739 649 791. 

All applications must quote the reference 
UHSCSO and include:

 l A full curriculum vitae

 l A covering letter (no more than two pages) 
indicating how you meet the selection 
criteria and articulating why you are 
interested in the role

 l Contact details for four referees (who will 
not be contacted without your permission)

 l A contact email address and telephone no.

 l A completed Diversity Monitoring Form 
and Fit and Proper Person Monitoring 
Form.

Please send all documentation by email to our 
applications inbox at Hunter Healthcare on: 
applications@hunter-healthcare.com

KEY DATES:

 Application Deadline 30 October 2022

 Longlisting w/c 7 November

 Shortlisting w/c 14 November

 Selection Events w/c 5 December

mailto:msimpson%40hunter-healthcare.com?subject=
mailto:applications%40hunter-healthcare.com?subject=
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