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Welcome 

Hello and thank you for your interest in joining our Trust as 
Director of Facilities and Estates.

At University Hospitals Sussex, we are proud to put our patients 
first and our 20,000 colleagues across Sussex are passionate about 
providing excellent patient care, every time.

In April 2021 we merged Western Sussex Hospitals with Brighton 
and Sussex University Hospitals to form UHSussex. We now care for 1.8 
million patients across Sussex in our seven hospitals and additional satellite facilities and 
community services.

We have bold ambitions – and in less than one year since we merged we have developed a 
new clinical operating model and strategy, enhanced our leadership team, and set out the 
ongoing improvements we want to make as part of the new ‘integrated care system’ for 
Sussex.

As a university hospitals trust, we have strong partnerships with local teaching and training 
organisations, including the universities of Sussex, Brighton and Chichester and the Brighton 
and Sussex Medical School.  We draw on these partnerships to secure a strong pipeline of 
future talent as well as investing in research and academic excellence.

Our greatest strength is our workforce. Our colleagues are dedicated and compassionate. 
Through our Patient First strategy we are equipping all our people with the tools and skills 
they need to drive continuous improvement. In this way, we are able to provide fulfilling 
careers at the Trust, helping us to continue to attract and retain the brightest and best.

Our 3Ts (Teaching, Trauma and Tertiary Care) development at the Royal Sussex County 
Hospital, the first stage of which is due to be handed over to us later this year, will enable us 
to offer brand new, state-of-the-art healthcare facilities, providing an improved patient care 
and experience while enhancing our research capabilities.

With so many opportunities ahead of us, we are now looking for an experienced, dynamic 
and inspirational leader to take us forward in this exciting next chapter and see our vision 
through to reality.

If you would like to have an initial conversation, please contact our recruitment partners, 
Kevin Hogan and Brendan davies, at Hunter Healthcare on 07585356985 or by email at 
bdavies@hunter-healthcare.com

We very much look forward to hearing from you.

George Findlay 
Chief Executive Officer

mailto:bdavies%40hunter-healthcare.com?subject=
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About the area 

Of course, coming to work for UHSussex 
isn’t just about where you work, it’s also 
about where you live. We want you have a 
healthy work/life balance and we believe there’s 
nowhere better in the world to achieve that than 
right here.

With hospitals in the historic county town of 
Chichester, coastal town of Worthing, market 
town of Shoreham, seaside city of Brighton 
and the popular commuter town of Haywards 
Heath, we are confident you will find a place to 
call home.

Many of our colleagues are lured here by the 
bright lights of Brighton. This city by the sea 
offers something for everyone, from eating 
and drinking, to theatre and live music along 
with a relaxed atmosphere you only get at the 
seaside.

For real city lovers, London is just an hour away 
by train. Gatwick Airport is just up the road and 
offers low-cost flights to numerous European 
and global destinations. For families, there are 
great schools and everything you could ask for 
to keep the children occupied.

Our National Trust houses offer a glimpse into 
the past, there are elite sports training facilities 
for budding Olympians and all manner of leisure 
pursuits, including cinemas, rock climbing, 
paddle boarding, swimming, horse riding and 
indoor activity centres.

So, from the rolling downs and ancient 
monuments to the bustling city by the sea and 
the endless coastline, our local area truly has 
something for everyone. Whether you want to 
immerse yourself in nature or culture, we think 
you’ll be happy here. We are.
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UHSussex NHS Foundation Trust provides 
outstanding care to the people of West 
Sussex, Brighton and Hove and parts of East 
Sussex. As one of the largest acute Trusts in 
the UK, our seven hospitals host more than 1.5 
million outpatient appointments, A&E visits, and 
surgery cases every year and we employ nearly 
20,000 staff.

We run seven hospitals across Chichester, 
Worthing, Shoreham, Brighton and Haywards 
Heath:

 l Royal Sussex County Hospital, Brighton 
(RSCH)

 l Princess Royal Hospital, Haywards Heath (PRH)

 l Sussex Eye Hospital, Brighton (SEH)

 l Royal Alexandra Children’s Hospital, Brighton 
(RACH)

 l St Richard’s Hospital, Chichester (SRH)

 l Southlands Hospital, Shoreham-by-Sea

 l Worthing Hospital, Worthing (WHG)

Formed from a merger and now one 
Trust offering more opportunities

After a long period of collaborative working, 
Brighton and Sussex University Hospitals NHS 
Trust (BSUH) merged with Western Sussex 
Hospitals NHS Foundation Trust (WSHT) in April 
2021 to form University Hospitals Sussex NHS 
Foundation Trust (UHSussex). This integration 
has created one of the largest acute trusts in the 
UK and a workforce of 20,000. 

Our culture of continual improvement, as seen 
through our Patient First strategy, and as a 
university trust and leader in healthcare research 
means we value learning, teaching and training so 
that we can be the best that we can be. From the 
moment you start with us and throughout your 
career we will help you to grow and develop. 

We hope that in choosing UHSussex you are 
choosing a long and happy career where you 
will be able to see the difference you make and 
feel valued for all that you do. 

About the Trust
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Our Strategy

Patient First, at the heart of our organisation
At University Hospitals Sussex we are renowned in the NHS 
for our Patient First strategy – our long-term approach to 
transforming hospital services for the better. Patient First 
runs through everything that we do and everything that 
we are. 

We are committed to training every leader in Patient First to 
help them identify how their services can contribute to the 
achievement of our objectives. Every service alsos receive training 
in our Patient First Improvement System (PFIS) to identify their 
opportunities for improvement.

Our Patient First strategy identifies our True North priorities under five strategic themes:
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Patient first, planet first: our green plan

At University Hospitals Sussex, we are 
committed to supporting the NHS become 
the world’s first net zero health service.

Patient First, Planet First: Our Green Plan – 
approved by our Trust Board in January 2022 
– outlines in detail how we plan to deliver this 
ambition in our hospitals and where we work in 
Sussex.

Our primary environmental target is for 
UHSussex to become Net Zero Carbon for direct 
emissions (NHS Carbon Footprint) by 2040 and 
indirect emissions (NHS Carbon Footprint Plus) 
by 2045. 

The first target is a reduction in our direct carbon 
footprint of 57% by 2025 from a 2009/2010 
baseline.

We have developed our plan using the Care 
Without Carbon framework for sustainable 
healthcare along with our approach to 
continuous improvement at University Hospitals 
Sussex – Patient First.

Patient First, Planet First: Our Green Plan 
will be delivered by 10 workstreams, including 
clinical, buildings and utilities and travel and 
transport Projects that deliver the greatest direct 
CO2 reduction, as well as cultural change, will 
be prioritised.
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Our People Plan

Key to the success of our new Trust is the development of 
a new People Plan. The purpose of the People Plan is to 
address the aspirations of the new Trust and align Trust 
values. The plan has four themes:
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Why work with us?

When you work at UHSussex you can expect:

 l To make a difference and to be valued 
– our Patient First strategy means that all 
staff can see how they contribute to the 
vision and direction of the Trust in meeting 
the needs of our patients and our staff. 
Our annual staff survey also gives you the 
opportunity to let us know how it feels to 
work at UHSussex and to help shape the 
future for the Trust. 

 l To have great career progression 
opportunities – we are proud of just how 
many of our staff join us at the start of their 
career and stay for the duration, working 
their way up to more senior roles. We will 
invest in your training and development so 
you have the skills you need to be successful 
in the role and to be ready for the next step. 

 l To have a work life balance – we know 
just how important a good work life balance 
is, working in healthcare it’s clear that we 
can’t be part of an organisation looking 
after others if we don’t look after ourselves. 
As well as a generous number of days 
leave each year there are opportunities to 
work flexibly to make your unique work life 
balance needs right for you.

 l To be supported – as well as our many 
active staff networks that support our staff 
to bring their authentic self to work, we 
have a Health & Wellbeing team that are 
dedicated to the wellbeing of our staff. They 
have a range of initiatives to look after your 
physical, mental, emotional and financial 
wellbeing when you need it. 

 l To work in a great location – all our 
hospitals are based on or near the south coast 
including the beautiful seaside resorts of 
Brighton, Worthing and Chichester. The South 
Downs is also close and is a designated area of 
outstanding natural beauty.
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Person Specification

JOB TITLE: Estates and Facilities Director University Hospitals Sussex

RESPONSIBLE TO: Chief Financial Officer

RESPONSIBLE FOR: Circa 1500 Estates and Facilities staff 

SALARY: VSM

LOCATION: Across all Hospital sites as required; Chichester/Worthing/ Shoreham / 
Haywards Heath / Brighton

HOURS OF WORK: 37.5 hours per week (there is a requirement for some flexibility and 
attendance at weekends or out of hours during emergency situations

CONTRACT: VSM

DISCLOSURE REQUIRED: Yes/ Standard

JOB PURPOSE

Reporting into the Chief Financial Officer, the 
Director of Estates and Facilities has overarching 
responsibility for the Trust’s sites and buildings; 
environment; hotel services and functions. The 
postholder will be responsible for the effective 
delivery of all related services and will be the 
principal advisor on estates, engineering and 
facilities related matters to the Executive and 
Trust Board. 

This is a senior role involving close collaborative 
working with the Hospital Directors, Chief 
Nurse; Senior Clinical staff; and Infection 
Control teams. The role requires building 
and maintaining excellent relationships with 
the Executive and Board members; Trust and 
Corporate Directors and divisional staff at all 
levels; staffside colleagues, external bodies and 
all stakeholders.

The Estates and Facilities Director will ensure 
the provision of a safe; clean and welcoming 
hospital environment for patients, carers 
and staff alike, thus contributing to excellent 
outcomes for patients and the health and 
wellbeing of all stakeholders.

DIMENSIONS

The Estates and Facilities Director reports at 
executive level and will play an integral role 
in the Directorate senior management team, 
maintaining professional relationships with 
internal and external colleagues; delivering 
services within his/her span of control against an 
agreed annual budget. Required to participate in 
the Trust’s Director’s on-call rota

KEY RELATIONSHIPS

Trust Executive; Director of Capital and Property; 
Trust Board; Corporate Directors, Divisional 
Directors and senior managers; Clinical Leaders; 
Non Clinical Divisions; Finance and Procurement 
Leads; Support Services; Staffside colleagues; 
External bodies ie NHSE/I, CCG’s, CQC, NHS 
Protect.
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Main Duties/Key Responsibilities

Strategic Management and Operational 
Delivery

 l The Estates and Facilities Director is 
responsible for supporting the Trust to 
meet its strategic and corporate roles, and 
enhancing its reputation as a provider of 
health care.

 l Responsibility for the strategic management 
of the organisation’s infrastructure and 
facilities function to ensure high quality, cost 
effective services which contribute to the 
delivery of effective patient centred health 
care

 l Responsibility for keeping the Trust’s 
land and property in repair, creating and 
maintaining a safe, suitable and attractive 
environment for provision of health care

 l SRO for the Trust’s Environmental Strategy 
and Green Plan, overseeing the required 
reductions in carbon footprint in line with 
NHS requirements and overall carbon 
sustainability and energy management 
inclusive of CRC awareness and development 
programmes within the Trust

 l Leadership of all aspects of estates and 
facilities of the commissioning and safe 
delivery of the new hospital build on the 
Royal Sussex County (Brighton) site 

 l To actively contribute to the delivery of the 
Trust’s key strategic priorities and objectives 
outlined in the annual plan

 l Develops the Estate strategy on behalf of 
the Trust ensuring that it is consistent with 
and supportive of the overall Trust strategy 
for the delivery of effective and safe patient 
centred care and aligned to the overall 
strategy developed across the local health 
economy

 l Responsible for the strategic development; 
coordination; business planning; operational 
delivery; performance standards and 
regulatory compliance of hotel and 
environment services, whether directly 
provided or managed under contract. These 
facilities and estates services include:

 l Cleaning

 l Catering

 l Laundry and Linen

 l Accommodation

 l Portering

 l Security and car parking

 l Transport

 l Access

 l Waste Management and Sustainability

 l Property/Estate Management (both 
Planned and Reactive) 

 l Ensures systems and procedures are in place 
for the effective management of the estate, 
ensuring that buildings, services, plant 
and equipment together with grounds are 
maintained to standards consistent with the 
Trust’s requirements. 

 l The Estates and Facilities Director is 
responsible for all staff, patient and public 
areas and as such, will be the first point 
of contact in dealing with complaints and 
possible legislative action against the Trust 
for loss, injury or damage incurred whilst 
on Trust premises. In this respect, the post 
holder may also be required to attend and 
represent the Trust at public meetings in 
response to changes affecting those within 
Trust sites or due to environmental issues in 
the locality outside or within the vicinity of 
Trust sites

Leadership

 l Works closely with Divisions to implement 
modernisation strategies, changes and 
improvements that support transformation 
and achievement of patient centred services 
and improved patient experiences     

 l Ensures that there are strategic and 
operational business plans in place for all 
services within area of responsibility and that 
plans align with the Trust’s annual business 
planning cycle.

 l Regularly reviews services in meeting present 
and future needs to identify opportunities for 
improvements in service provision and the 
better utilisation of resources to ensure value 
for money and undertaking of benchmarking 
of services and efficiencies against external 
organisations and measures  

 l Ensures appropriate governance structures 
are in place for all aspects of the service, 
including effective risk management
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Main duties

1. Communications and Relationship skills 

 l Ability to build and maintain strong, 
collaborative working relationships with the 
Executive and Board members; Directors of 
service, Divisional staff at all levels; Senior 
Clinical staff; Chief Nursing and Patient 
Safety Officer, Nurse Director and Infection 
Control teams; staffside colleagues, external 
bodies and all stakeholders

 l Skilled in negotiation and influencing 
techniques including the ability to 
challenge and ‘reality test’ others’ positions 
constructively 

 l Work closely and collaboratively with 
the Director of Capital Development and 
Property to ensure all build programmes and 
management of the buildings portfolio are 
executed effectively and provide value for 
money

 l Works in collaboration with the IM&T 
Director in support of maintaining and 
installing cabling and telephony systems

 l Ensures the development of partnership 
approaches within the health economy with 
related health agencies, NHS organisations, 
Social Services and public and private 
organisations in the provision of Estates an 
Facilities services

 l Represents the Trust externally when 
required, for example, liaising with NHS 
England, NHSI, CCG’s and other external 
agencies and in particular an active 
engagement in the local Sustainability and 
Transformation Plan (STP)

 l Initiate and maintain effective mechanisms 
for the dissemination and receipt of 
information; produce reports, briefs, 
specifications and business plans as required

 l Present the strategic Estates and Facilities 
Trust-wide plan to a range of stakeholders 
including: Board Executive and Non-
Executive Directors; Clinical groups; service 
users and Head of Service to effectively 
manage and deliver a clear and concise plan 
for internal partners

 l Use well developed communication, 
negotiation and influencing skills to engage 
a range of staff to enable delivery of services 
against a range of limiting resource constraints

 l Ability to confidently present complex and 
sensitive information to large groups of staff 
and / or to members of the public 

 l Promote effective communications, 
procedures and systems and be able to deal 
with potentially contentious issues

2. Analytical and Judgemental skills 

 l Uses political judgement in understanding 
and working with complex policy and diverse 
interest groups in the provision, receipt, 
analysis and use of highly complex, sensitive 
and contentious information, and make 
judgements based on the information

 l Investigate and report on any complaint 
received in connection with the services 
managed in accordance with the Trust’s 
complaints procedure

 l Ability to exercise own judgement and 
initiative when dealing with complex issues 
within own specialist area

3. Planning and Organisational skills 

 l Responsible for planning, managing and 
delivering multiple projects simultaneously

 l Exceptional project management expertise 
and understanding of the principles of 
project management 

 l Ensures effective co-ordination of 
projects and their relative and conflicting 
interdependencies

 l Develops Estates and Facilities operational 
delivery plans from strategic objectives and 
builds in regular monitoring mechanisms   

 l Effective governance for identifying and 
managing all aspects of risk across the 
facilities and estates portfolio 

 l Ability to manage conflicting priorities and 
re-schedule tasks as appropriate

 l Ability to prioritise and re-prioritise 
workloads of self and others in order to meet 
operational and strategic objectives

 l Delegates work and activities by 
appropriately identifying the most suitable 
person / team to fulfil the duties

 l Excellent time management capabilities 
and ability to deliver accurate work within 
defined timescales  
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4. Patient / Client Care 

 l Ensures a safe, clean and welcoming 
environment for patients and carers to 
enhance patient well-being and experience 

5. Policy and Service Development 
Implementation 

 l To actively contribute to the delivery of the 
Trust’s key strategic priorities and objectives 
outlined in the annual plan

 l Develops performance standards in all 
Facilities provided services to ensure delivery 
of high quality services and identifies areas 
for improvement

 l Ensures that the Estate strategy takes into 
account statutory requirements and NHS 
guidance related to the Estate

 l Ensure that services are aligned to 
current best practice from areas such as 
the Department of Health; Healthcare 
Commission and other national and local 
policy as appropriate and are re-aligned as 
necessary

 l Ensures systems are in place and that 
procedures are followed in compliance 
with CO emissions management; the 
Greenhouse Gas Emissions Trading Scheme 
Regulations and acts as Secondary Account 
Representative (SAR) for the operator 
holding account in accordance with the UK 
EU Emissions Trading Scheme Registry

 l Ensures effective systems and procedures are 
in place to manage the patient environment, 
working closely with the Chief Nursing and 
Patient Safety Officer; Nurse Director and 
Infection Control leads in achieving national 
targets in relation to the patient environment 
(PLACE) and management and reduction of 
hospital acquired infections e.g. C.Dif

 l Ensures compliance with relevant statutory 
and NHS requirements in particular, in 
respect of fire safety and the provision of 
a safe and secure working environment to 
include: installation; inspection; maintenance 
and operation of the integrated fire alarm 
and fire/smoke detection systems and 
procedures across the hospital sites, working 
in partnership with the relevant stakeholder 
groups

 l Ensures the Trust meets legislative 
requirements on all sites for access under 
the Disability Discrimination (Premises) 
Regulations 2005 and adheres to the 
guidance laid down by the Disability Rights 
Commission (SDRC) and the Equality and 
Human Rights Commission (EHRC)

 l Develop and maintain service level 
agreements with other organisations to 
which services are provided 

6. Financial and Physical Development (inc. 
equipment, stock etc) 

 l Maintains overall control of the Estates and 
Facilities budget and ensures all financial 
transactions are consistent with the Trust’s 
Standing Financial instructions

 l Ensures financial due diligence

 l Responsibility for the implementation and 
operation of the Trust’s Estates and Facilities 
information and auditing, and procurement 
systems across its services 

 l Responsibility for the Estates and Soft FM 
Helpdesks; Trust’s Security Access Control, 
the auditing and monitoring of all hard 
and soft FM contracts and services; the 
procurement and management of hard and 
soft FM programmes

 l Liaise with internal and external auditors 
as appropriate and to lead on the 
implementation of audit recommendations

7. Human Resources (inc. developing and 
delivering training) 

 l Management of the Estates and Facilities 
staff; using highly developed leadership and 
influencing skills with the ability to enthuse, 
motivate and involve individuals and teams 
across the organisation to ensure delivery of 
targets

 l Provide professional leadership and 
management of the Estates and Facilities 
Directorate and manages senior manager 
direct reports 

 l Determine and implement the strategic 
vision and direction of all Estates and 
Facilities services, ensuring the establishment 
of professional standards and staff 
development 
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 l Ensures that all directorate staff have a clear 
understanding of the Trust’s strategy, their 
role in delivery and opportunity to influence 
the strategy

 l Provides overall leadership within Estates and 
Facilities and supports a culture of diversity, 
valuing continuous learning within an 
empowered environment

 l Inspires and motivates staff and peers to 
maximise their full potential to deliver

 l Promotes open culture and culture of service 
efficiency and value for money

 l The postholder will have a wide remit for 
human resource management due to the 
diversity of the workforce employed. The 
directorate employs people who will have 
a breadth of skills ranging from qualified 
to unqualified and skilled professionals 
to unskilled workers, some whose first 
language may not be English. This requires 
additional consideration with regard to the 
writing and implementation of policies; 
guidance notes; written instructions and 
ensuring safe working practices  

 l Implements and monitors procedures for the 
recruitment, selection, induction, performance 
management and retention of staff working 
in conjunction with HR and HR policies 

 l Regularly reviews the workforce plan to 
ensure that there are appropriate personnel 
with the appropriate skill sets and knowledge 
to ensure sufficient capacity to meet delivery 
of strategic objectives 

 l Monitor the professional standards of 
staff to ensure that appropriate levels of 
performance are maintained and that the 
quality of work meets the required standard

 l Ensures all staff following the Trust’s 
appraisal and performance and development 
review policy and processes and are given 
equal opportunity for personal development

 l Monitors and ensures staff attendance at 
mandatory training

 l Ensures appropriate mechanisms are in place 
with the directorate’s managers to monitor 
staff sickness and absence levels and ensure 
appropriate action is taken when necessary 
to keep within Trust targets 

 l Be responsible for managing disciplinary 
matters and disputes up to and including 
dismissal

8.    Information Resources 

 l Ability to use a range of MS Office 
programmes including set up and 
manipulation of spreadsheets and 
information systems 

 l Aware, although not necessarily expert, in 
the use of CAD technology

 l Advanced keyboard skills 

 l Maintains a broad awareness of up-to-date 
technological advances that may benefit the 
service and Trust 

9.    Research and Development 

 l Plan, develop and evaluate methods 
and processes for gathering, analysing, 
interpreting and presenting data and 
information

 l Gathers information and data to support 
preparation of option appraisals and business 
cases 

 l Coordinate research and development 
initiatives within the department, delegating 
as appropriate

10.  Professional

 l The postholder will require the physical 
and emotional stamina to respond to and 
support major incidents

 l Attend training and educational programmes 
to ensure maintenance of and own personal 
development

 l Maintain links with professional networks 
at local and national level and maintain 
responsibility for own development

 l Enrol in appropriate continuing professional 
development programmes

 l Take an active role in national and regional 
peer group meetings relevant to Estates and 
Facilities

 l Keep abreast of technical developments

 l Give presentations at seminars and training 
courses
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Trust’s Vision and Values 
All staff are expected to support the Trust’s vision 
of “We Care”. We Care about:

 ✔ Our staff and patients - treating everyone 
with kindness and respect

 ✔ Quality - giving our patients the best 
possible care

 ✔ Safety – making our patients as safe as 
we possibly can

 ✔ The Future – building a sustainable 
organisation which thrives within a 
strong local health economy

 ✔ Serving local people – giving West Sussex 
residents a comprehensive local service 
which they can rely on

 ✔ Improvement – always seeking to make 
our services better

 ✔ Being stronger together – working across 
the Trust and with others to support 
patients at every stage of their care

 l Staff are expected to demonstrate 
appropriate behaviours and attitudes that 
contribute to an organisational culture where 
patients are at the heart of everything we 
do. This means being:

 ✔ Kind

 ✔ Friendly

 ✔ Respectful

 ✔ Professional

 ✔ Compassionate

 ✔ A Team

Diversity and Rights

 l Promote people’s equality, diversity and 
rights, and treat others with dignity and 
respect.

Confidentiality

 l Ensure confidentiality at all times. 
Employees of the Trust must not without 
prior permission disclose any information 
regarding patients or staff obtained during 
the course of employment, except to 
authorised bodies or individuals acting in 
an official capacity. Failure to adhere to 
this instruction will be regarded as serious 
misconduct and may lead to disciplinary 
action.  

 l The Data Protection Act may render an 
individual liable for prosecution in the event 
of unauthorised disclosure of information.  

Trust Policies and Procedures including 
Control of Infection

 l To be familiar with and to comply with 
the Trust’s policies and procedures, which 
are available via line managers in each 
department and on the Trust intranet. Failure 
to adhere to this instruction will be regarded 
as serious misconduct and may lead to 
disciplinary action.

 l Be aware of and adhere to the Trust’s 
infection control policy. Infection control is 
everyone’s business and it is important that 
all members of clinical and non clinical staff 
observe good infection control practice at 
all times. Failure to adhere to this instruction 
will be regarded as serious misconduct and 
may lead to disciplinary action.

Safeguarding Children

 l Employees of the Trust have a responsibility 
at all times to ensure the well being and 
safety of children under the care of the 
organisation and to comply with the Trust’s 
policies and procedures in this.

Risk Management and Health and Safety

 l Be aware of the Trust’s risk management 
strategy and policies.

 l Support the departmental manager in 
promoting a risk management culture 
within your working environment, ensuring 
participation and involvement when 
requested.  

 l Identify potential risks that may impact on 
the Trusts ability to achieve its objectives, and 
report concerns to the line manager.

 l Health and Safety is the responsibility of 
all staff and the post holder is required to 
take due care at work, report any accidents 
or untoward occurrences and comply 
with the Trust Health & Safety Policy in 
order that it can fulfil its Health and Safety 
responsibilities.

 l The Trust operates a “Smoke Free” Policy, 
and smoking is forbidden throughout the 
Trust’s premises.
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Training and Development

 l Attend mandatory training updates as 
required.

 l Undertake training as necessary in line with 
the development of the post and as agreed 
with the line manager as part of the personal 
development process.

 l Achieve and demonstrate agreed standards 
of personal and professional development 
within agreed timescales.

 l Take responsibility for identifying what 
learning you need to do your job better and 
jointly plan with your line manager what 
training you require.

 l Participate in the Trust’s appraisal process to 
discuss how your role will help deliver the 
best possible care to our patients and help to 
deliver any changes in service.

Patient and Public Involvement

 l The Trust has a statutory duty to ensure that 
patients, clients and members of the public 
are consulted and involved in decisions 
about local health service developments. You 
should be mindful of this and do what you 
can, as appropriate to your role and level of 
responsibility, to meet this duty.

Data quality

 l Ensure that accurate data is entered into all 
data collection systems, manual or electronic.

 l Report non-compliance with the Data Quality 
Policy, erroneous production of data and any 
factors affecting the production of valid data 
to the Data Quality Manager.

Research Governance

 l The Trust manages all research in accordance 
with the requirements of the Research 
Governance Framework. As an employee you 
must comply with all reporting requirements, 
systems and duties of action put in place by 
the Trust to deliver Research Governance.

Major Incident

 l In the event of a major incident or civil 
unrest all Trust employees will be expected to 
report for duty on notification. All Trust staff 
are also expected to play an active part in 
training and preparation for a major incident 
or civil unrest.

Modernisation and Change

 l To be aware of internal and external targets 
to achieve in respect of service delivery and 
improving and progressing patient care, and 
contribute and work to achieve them.

Sustainability

 l The post holder will be required to embrace 
the concepts of sustainability within the 
workplace and will carry out all duties 
in a way that ensures a high regard for 
energy efficiency, carbon reduction, waste 
management and the most appropriate 
use of materials and other resources.  The 
post holder will also be required to give due 
consideration to the use of sustainable travel 
to the post holder’s base and travel between 
the Hospital sites, where applicable.

This job description is an outline of the role 
and responsibilities. From time to time due 
to the needs of the service, we may ask 
you to flexibly undertake other duties that 
are consistent with your role and banding, 
including project work, internal job rotation 
and absence cover.
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Person Specification

QUALIFICATIONS 

• Professional knowledge acquired through degree or equivalent, plus specialist knowledge across the 
range of estates, facilities activities acquired through post-graduate courses and experience to masters or 
equivalent level

• Professional qualification in Facilities Management

KNOWLEDGE, TRAINING AND EXPERIENCE

• Experience at Director level in a complex public or relevant private sector organisation

• Has successfully managed a large scale complex environment

• Understanding and broad knowledge of the NHS structure and organisation, and current developments

• Understands the ethics and values of the public service sector

• Political astuteness

• Previous involvement in restructures and standardisation of FM services across multiple sites

• In-depth knowledge of previous complex FM and Estates rationalisation projects within the NHS

• Managerial, financial, and strategic knowledge 

• Commercial acumen

• Can demonstrate evidence of setting and achieving ambitious targets and of implementing innovative 
solutions designed to improve services within tight financial constraints

• Evidence of meeting challenging corporate and personal targets

• Full bundled soft services knowledge and working experience

• Experience of project management and overseeing technical and construction projects

• An understanding of CRC and MONITOR / NHSI Mandates

• Overall grasp and understanding of energy management and carbon reduction programmes

• The ability to set clear direction, inspire others and assume command

• Experience of managing a large workforce delivering catering, cleaning and maintenance services

• Ability to lead and motivate a diverse workforce to deliver the highest standard of service

• Knowledge of Health Building Contract Procedure

• Knowledge of Estates and Facilities Management Procedure

• Knowledge of statutory requirements including: Town Planning; Building Regulations: Management of 
Asbestos; Health and Safety at Work Act; Disability Discrimination Act; Fire Precautions Act, etc

• Skilled in undertaking option appraisals and preparing business cases

• Skilled in preparing an Estate Strategy
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SKILLS

Communication and Relationship skills

• Excellent written and verbal communication skills

• Ability to provide and receive highly complex, sensitive or contentious information, negotiate with senior 
stakeholders on difficult or controversial issues including performance and change

• Ability to present complex and sensitive information to large groups

• Highly literate and skilled at report writing

• Skilled in negotiation and influencing techniques including the ability to challenge and reality test others’ 
positions constructively

• Highly developed leadership and influencing skills with the ability to enthuse, motivate and involve 
individuals and teams 

• Experience of effective partnership working with other organisations at a senior level, preferably a mix of 
public, private and voluntary sector

Analytical and Judgmental skills

• Ability to make sound judgements and decisions involving highly complex facts

• Ability to analyse complex facts and situations and develop a range of options

• Able to capture, manipulate and interpret complex data from a range of sources

• Excellent numerical and analytical skills

• Ability to produce concise reports both financial and information based 

• Highly developed problem solving skills and ability to respond to sudden unexpected demands

• Ability to make decisions autonomously when required on difficult issues, working to tight and often 
changing timescales

• Makes decisions on difficult or contentious issues where there may be several course of action

• Ability to interpret national and local guidelines and interpret and act upon new guidance from the NHS 
or professional bodies

Planning and Organisational skills

• Is able to demonstrate ability to self-manage workload and understands the complexity in order to 
operate effectively at a local, regional and national level

• Able to manage conflicting demands of departmental and corporate priorities

• Able to manage conflicting priorities on a daily basis

• Able to define own objectives without reference to own and other managers and act on them

• Able to prioritise and re-prioritise workloads of self and others as necessary, depending on service 
demands and resources

• Excellent time management skills and the ability to deliver accurate work within tight timescales

• Ability to manage a range of projects simultaneously

• Able to exercise own initiative when dealing with complex issues within own specialist area

• Able to delegate work appropriately

• Able to lead on the development of business and activity plans

• A good understanding of the principles of project management

• Able to work flexibly to meet the needs of the service, dealing effectively with conflicting demands

Physical skills

• Able to multi-task and maintain performance under pressure

• Able to concentrate for long periods of time ie checking documents and analysing statistics, managing 
conflicting priorities 

• Ability to travel across sites
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PATIENT/CLIENT CARE

• Responsible for PLACE assessments and ensuring a safe, clean and welcoming environment for patients, 
carers and staff

POLICY & SERVICE DEVELOPMENT

• Ability to contribute to policy formulation

• Able to develop standards, guidance, policies and procedures

• Able to interpret national and local guidance and develop into local policies and standards 

• Develops performance standards in all Facilities provided services to ensure delivery of high quality services 
and identifies areas for improvement

• Ensures that the Estate strategy takes into account statutory requirements and NHS guidance related to 
the Estate

FINANCIAL & PHYSICAL DEVELOPMENT

• Experience of establishing effective financial control procedures

• Extensive multi-million pound budgetary management experience

• Has a good working knowledge of management accounting, accounts payable, purchase to pay and 
financial controls at a corporate level

• Able to carry out financial due diligence

HUMAN RESOURCES 

• Excellent team leadership, staff management, development and coaching skills

• Empowers creativity and innovation within staff groups at all levels

• Demonstrable ability to create constructive teams across the organisations through inspirational leadership 
& as an effective motivator of people  

• Acts as a role model and mentor displaying the appropriate behaviours; ensuring that all direct reports 
and their teams are clear about the Trusts’ expectations of them and are able to deliver their best 

• Knowledge of employment practices, procedures and legislation and a good understanding of HR policies 
and procedures

• Ensures the workforce is appropriately planned in order to achieve Trusts’ operational and strategic 
objectives; ensure succession plans are in place

• Able to manage change in an appropriate and sensitive manner, recognising the impact that change can 
have on people

• Actively participates in ongoing leadership development and encourages the ongoing learning and 
development of others at all times

• Ensures that all Directorate staff comply with Trust policies for personal and patient safety

INFORMATION RESOURCES/ IT 

• Able to use a range of MS Office programmes including complex functions

• Advanced keyboard skills

• Knowledge of CAD technology (Desirable)

RESEARCH AND DEVELOPMENT 

• Researches and maintains an awareness of best practice methodologies and advances in technology 
relating to the area of specialism and cascade of findings as appropriate
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BEHAVIOURS AND ATTITUDES

• Demonstrates behaviours and attitudes that supports the Trust’s Vision of  “We Care” by being:

• Kind

• Friendly

• Respectful

• Professional

• Compassionate

• A Team

FREEDOM TO ACT

• Ability to work autonomously, liaise and coordinate the management team on a day to day basis and to
take appropriate action as necessary

• Responsible for own professional actions and has sufficient autonomy for the delivery of the role

• Able to interpret national and local guidance and to develop local policies to reflect these standards

PERSONAL QUALITIES AND ATTRIBUTES

• Demonstrates confidence and self-belief as well as self-awareness of impact on others

• Tenacious and resilient in the face of difficulty

• Has personal integrity

• Ability to work autonomously and is responsible for own professional actions

OTHER QUALITIES

• Must be able to undertake the full range of duties relating to the role

• Able to relay unwelcome news to staff in a sensitive manner

• Able to remain calm in stressful / emergency situations
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How to apply

All applications must be received by 
16 October 2022. 

For a confidential discussion please contact our 
recruitment partners Kevin Hogan and Brendan 
Davies at Hunter Healthcare on 07585356985 or 
by email at bdavies@hunter-healthcare.com

All applications must quote the reference 
UHSDOE and include:

l A full curriculum vitae

l A covering letter (no more than two pages)
indicating how you meet the selection
criteria and articulating why you are
interested in the role

l Contact details for four referees (who will
not be contacted without your permission)

l A contact email address and telephone no.

l A completed Equal Opportunities
Monitoring Form and Fit and Proper
Person Monitoring Form.

Please send all documentation by email to 
Brendan Davies at Hunter Healthcare on: 
applications@hunter-healthcare.com

KEY DATES:

Application Deadline 16 October 2022

Shortlisting 18 October         

Selection Events w/c 31 October 
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