
Norfolk and Norwich 
University Hospitals

NHS Foundation Trust

Director of Estates & Facilities
Candidate Information Pack
June 2022



Director of Estates & Facilities Norfolk and Norwich University Hospitals NHS Foundation Trust

2

We value and promote diversity and are committed to 

equality of opportunity for all and appointments made 

on merit. We believe that the best boards are those that 

reflect the communities they serve. 

We particularly welcome applications from women, 

people from the local black and minority ethnic 

communities and disabled people – who we know are 

under-represented in chair and non-executive roles. 

Our recruitment processes are conducted in accordance 

with the Code of Governance to ensure that they are 

made on merit after a fair and open process so that 

the best people, from the widest possible pool of 

candidates, are appointed.
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Your life in Norwich
Norwich is one of the few UK cities that 
can truly boast to having something for 
everyone. It has retained a strong local identity, 
and with that, a strong sense of community. 
Locals say hello to each other, baristas remember 
our coffee orders, and you’ll be among the first 
to know about interesting local projects.  

This strong sense of community, along with 
excellent shopping, eating out, affordable house 
prices and excellent schooling, is why Norwich 
has been ranked by the Guardian as the UK’s best 
city to work in. More than three quarters (77%) 
of people in Norwich say that they love their job 
– an impressive statistic and one that the staff at 
NNUH are proud to be part of!

A city of culture
A little-known fact about our city is that Norwich 
is England’s first UNESCO city of literature.  We 
are extremely proud of our literary history, and 
you’ll find plenty of libraries and cosy bookstores 
offering a vibrant event scenes around classic 
tales and brand new bestsellers.  In handing the 
city its accolade, UNESCO said it was the way 
literature played such an integral role in Norwich’s 
urban environment which made it so deserving of 
the award.

Our world-famous cathedral is a real sight 
to behold – its spire is among the tallest in 
the country at 315 feet high, second only to 
Salisbury Cathedral. 
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We are also home to an impressive six theatres 
in the city, showcasing the very best talent in the 
arts worlds. This includes one of only two puppet 
theatres in the country!

If there is another UK city with a school of painters 
named after it, a stunning modern art gallery, a 
university with a reputation for literary excellence 
which boasts Booker Prize-winning alumni, and 
one of the grandest Romanesque cathedrals in the 
world, then we are yet to hear of it!

The great outdoors
The beautiful countryside is quicky and easily 
accessible from anywhere in Norwich. Norfolk 
county is home to the world-famous Norfolk 
Broads, a National Park with more than 125 
miles of man-made, lock-free waterways set in 
beautiful countryside, and home to picturesque 
towns and villages.

With its sandy beaches and beautiful surrounds, 
the Norfolk coastline is not to be missed. With 
90 miles to explore and very few hills to block 
the view, you’ll soon learn why it has been 
designated an Area of Outstanding Natural 
Beauty. You’d never guess you were only two 
hours away from central London.

World- class food and drink among local 
hidden gems
It is well known among locals Norwich has a pub 
for every day of the year; some of these sites 
still retail their original old charm, and today 
are joined by craft beer haunts, wine bars and 
riverside hangouts. The city always seems to be 
welcoming a new addition to its list of great 
places to eat out – from national chains to a host 
of independent restaurants offering authentic 
dishes from all over the world – there’s something 
for every taste bud.
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Norwich is home to the largest open-air market 
in the country.  With its distinctive striped roofs 
sitting at the foot of Norwich City Hall, you can 
find fantastic food, drinks and goods from all over 
the world. And whatever you don’t find there, 
you’re bound to discover elsewhere on our High 
Street. Explore the cobbled Lanes for boutique 
purchases and see exactly why Norwich was the 
winner of the ‘High Street of the Year’ award for 
its mix of large shopping malls and department 
stores, and its host of over 300 independent and 
creative boutiques, cafes and bars.

The perfect place for families
Norwich is one of the safest places to live in the 
UK with some of the lowest crime rates, making 
it a community to be proud of. Housing prices 
are frequently cited as a reason to move here, 
as you get an incredible amount for your money 

compared with other major UK cities. Additionally, 
more than a quarter of the population is aged 
19-26, giving us one of the youngest populations 
in the country. Many of these are graduates from 
our local universities who choose to stay here and 
enjoy our thriving cultural, music and foodie scene 
long after their studies end.

For family members who love (or need) to travel, 
you’re ideally located. Norwich is well connected 
to major airports and the rest of the UK. Trains 
run to and from London every 30 minutes, and 
there are direct rail services from Manchester, 
Nottingham and Cambridge.

Norfolk also has superb options for schools, 
both public and private, in both city and country 
settings. Visit the link for more information, 
which includes a ‘school finder’: http://www.
schools.norfolk.gov.uk/

http://www.schools.norfolk.gov.uk/
http://www.schools.norfolk.gov.uk/
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About NNUH
The Norfolk and Norwich University 
Hospitals NHS Foundation Trust (NNUH) 
carries out nearly one million outpatient 
appointments, day case procedures and 
inpatient admissions annually and we are 
one of the biggest teaching Trusts in the 
country. 

With a workforce of over 10,500, we have a 
real community feel where everyone knows 
each other and each member of the team is 
valued and respected. 

We attract some of the best and leading 
clinicians from across the country and we 
are proud that our workforce represents 94 
countries from across the world.

We like to showcase our stunning purpose built, 
modern hospital with bright and airy atriums 
flooding the building with beautiful Norfolk 
sunshine. We have world-class facilities here and 
many specialities at tertiary level, from robotic-
assisted surgery, one of the most advanced 
centres for interventional radiology and our 
Jenny Lind Children’s Hospital – meaning that 
our patients receive the best service possible, but 
don’t have to travel further afield. 

As a teaching Trust, we like to tell people 
about our partnerships with the University of 
East Anglia and Quadram Institute Bioscience. 
The Quadram Institute itself is a collaboration 
between the Trust, the University and the 
previous Institute for Food Research. 
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Our endoscopy unit, the largest in Europe, is sited 
in the Institute, as is our Clinical Research Facility. 
These partnerships have already enabled us to 
deliver world-leading research to benefit our 
communities and the wider population and we 
are committed to continuing high quality, high 
value, research to improve health outcomes and 
people’s lives for decades to come.

We also be shortly presenting a Full Business 
Case for investment in a new £40m Diagnostic 
Imaging Hub based on the Norwich Research 
Park.

Above all of this, what we are most proud of 
and the reason why you should choose NNUH 
is our focus on constantly improving high quality 
care and the way we support and develop 
our people to do this, allowing everyone the 
opportunity to achieve their potential. 

Our journey is to achieve an outstanding rating 
for our services and to be an outstanding 
employer.

Celebrating 250 years 
Incredibly, 2022 will see the 250th anniversary 
of the Norfolk and Norwich Hospital. We saw 
our first outpatients on 11 July 1772 and first 
inpatients on 17 November 1772. This is a major 
milestone which will be celebrated throughout 
2022 with our local community.

Incredibly, 2022 wi� s�
the 250th a	iversary
of the Norfolk and
Norwich Hospital. 
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Annual activity
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Annual activity
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Services we provide  
outside the hospital…
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Equality and Diversity
We’re committed to providing equal 
opportunity to everyone who uses our 
services and our staff.

Our commitment to Equality, Diversity and 
Inclusion can’t be separated from our PRIDE 
values and behaviours, which recognise the 
important role of our people in providing positive 
experiences for service users.

Our principle of “Know Your Staff”, our 
compassionate approach to people management, 
is integral to leadership and embraces equality, 
diversity, and inclusivity.

We’re proud to have a Black, Asian, Minority 
Ethnic (BAME) Staff Network, a Lesbian, Gay, 
Bisexual, Transgender, + (LGBT+) Staff Network 
and a Diverse Ability Staff Network. These enable 
staff to play a vital role in making our hospital a 
better place to work and be cared for.

For more information or to ask 
questions or raise issues, please email us 
at EqualityandDiversity@nnuh.nhs.uk

See our Equality, Diversity and Inclusion 
Overview, Goals and Objectives

Read our Equality, Diversity and Inclusion 
Workforce focused Action Plan (incorporating 
WRES, WDES and EDS2 action plan).

mailto:EqualityandDiversity@nnuh.nhs.uk
http://www.nnuh.nhs.uk/publication/equality-diversity-and-inclusion-overview-goals-and-objectives/
http://www.nnuh.nhs.uk/publication/equality-diversity-and-inclusion-overview-goals-and-objectives/
http://www.nnuh.nhs.uk/publication/equality-diversity-and-inclusion-workforce-focused-action-plan/
http://www.nnuh.nhs.uk/publication/equality-diversity-and-inclusion-workforce-focused-action-plan/
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Our Vision, Purpose and Values
Our Vision: The best care for every patient

Our Purpose: Working together continuously improving for all
Our Values: PRIDE 

We want staff and patients to have a great 
experience at NNUH, and to make our Trust 
an even better place to work and be cared 
for. We strive towards this every day by realising 
our PRIDE values – we are People-focused, and 
we offer our patients and colleagues Respect, 
Integrity, Dedication and Excellence.

Our staff and patients told us that these five 
values are the ones that they would like to 
experience each day at NNUH, and they apply to 
every single person who works for us.

The PRIDE values influence all our working 
lives – for example, recruiting the best people, 
celebrating achievements, providing standards 
for how teams work together and for our 
development.

To celebrate those members of staff who ‘go the 
extra mile’ for patients, visitors or colleagues, we 
introduced our monthly PRIDE Awards, which 
recognise the values we hold as an organisation.
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Our Five Commitments 
These are the areas that we are committed to developing over the next 
five years to achieve our Vision:

Our Patients
Together, we will develop services  

so that everyone has the best 
experience of care and treatment.

Our NNUH Team
Together, we will support each other  
to be the best that we can be, to be 
valued and proud of our hospital for all.

Our Partners
Together, we will join up services  

to improve the health and wellbeing  
of our diverse communities.

Our Services
Together, we will provide nationally-
recognised, clinically-led services that 
are high quality, safe, and based on 
evidence and research.

Our Resources
Together, we will use public  
money to maximum effect.

For more information, please download our ‘Caring with PRIDE’ document here.
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Our Hospitals
The Norfolk and Norwich University Hospitals 
NHS Foundation Trust (NNUH) is one of the 
largest NHS trusts in the United Kingdom and 
provides first-class acute and specialist services.

The job of the hospitals run by the Norfolk and 
Norwich University Hospitals NHS Foundation 
Trust is to provide the best possible acute hospital 
care for a tertiary catchment area of up to one 
million people. 

Norfolk and Norwich University Hospital
Our main hospital site is based on the 
Norwich Research Park campus and provides 
a full range of clinical services, including more 
specialist services. We are nearly half way 
through upgrading our five cath labs and in 
2019 opened a prestigious new Interventional 
Radiology Unit. We have PET CT, radiotherapy 
(including brachytherapy), two surgical robots, 
bone marrow transplant facilities and a large 
Emergency Department.

Many of its services are amongst the largest in 
the country (for example, the 5th busiest NHS 
cancer service in England).

Cromer Hospital
Our newly developed £15m Cromer Hospital 
opened in 2012, replacing the 1930s-founded 
hospital. The hospital provides a wide range 
of consultant-led outpatient services, day case 
operations and a Minor Injuries Unit (MIU). 

Jenny Lind Children Department 
The Jenny Lind Children’s Hospital is a hospital 
within a hospital for children and young people. 

We have a consultant team of acute general 
paediatricians, neonatal paediatricians, paediatric 
surgeons and community paediatricians who 
contribute to the services here and are supported 
by an extensive team of specialist nurses and other 
professionals including physiotherapy, dietetics, 
speech and language therapy and play specialists.
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Partnership Working
We are part of the Norfolk and Waveney 
Integrated Care System (ICS). ICSs are exciting 
new partnerships between the organisations 
that meet health and care needs across an area. 
ICSs are designed to organise and plan services 
in a way that improves population health and 
reduces health inequalities between different 
groups of people and communities. The Norfolk 
and Waveney ICS is made up of a wide range of 
partner organisations, working together to help 
people lead longer, healthier and happier lives. 
The map below shows how many organisations 
are in our ‘system’.

A priority for us is to work closely with GP, 
community, and voluntary organisations, 
to support the development of place-based 
partnerships of care. People access most of the 
health and care services they need in the ‘place’ 
where they live. 

This includes advice and support to stay well and 
access to joined-up treatment when they need 
it. We will work with three main places – North 
Norfolk, Norwich and South Norfolk – to ensure 
as many people as possible can receive care as 
close to their homes as possible in the future.

1.1m people live in  
Norfolk & Waveney

The Norfolk and Waveney  
Integrated Care System
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The Opportunity
Job Title: Director of Estates and Facilities

Band: VSM

Location: 
Norfolk and Norwich University Hospital  (Colney, 
Norwich), Cromer and District Hospital (Cromer) 
and other locations as required in fulfilling the role

Department: 
Trust Management

Managerially Accountable to:  
Director of Strategy and Major Projects 

Professionally Accountable to: 
Director of Strategy and Major Projects  

Job Purpose:
Preamble
Applicants can assume that this post requires an 
experienced estates professional with all the usual 
requirements needed for such a post. These are 
set out in this job description. An unquestioned 
commitment to do the best for our patients is 
also assumed. 

However, to be successful applicants will need to 
demonstrate real leadership qualities in managing 
diverse relationships, change and a resolute focus 
on delivery. Abilities should include tenacity, eye 
for detail and an open-mind to new ways of 
doing things.

Introduction
www.nnuh.nhs.uk

The Norfolk & Norwich University Hospital NHS 
Foundation Trust (NNUH) is one of the busiest 
teaching trusts in England. Regionally we are the 
largest cancer centre in the East of England and 
receive over 12,000 more ambulances than any 
other hospital. 

It is a busy and thriving operational environment 
delivered primarily through our PFI hospital 
located on the growing Norwich Research Park.

www.norwichresearchpark.com

As well as the main hospital at Colney, the Trust 
runs a fantastic community hospital at Cromer 
(freehold) and various leased properties which 
are home to some clinical services and support 
functions. 

For example with partners it recently opened the 
£85m Quadram Institute which as well as being 
home to Europe’s largest Endoscopy facility, also 
houses scientists and researchers in a superb 
environment focused on how food and microbes 
interact to promote health and prevent disease.

www.quadram.ac.uk

In 2020 the Trust opened four brand new 
Interventional Radiology laboratories housed on 
the roof of the existing PFI. In partnership with 
Siemens, this will provide state of the art care 
for patients and is linked to an upgrade and 
expansion programme of the Trust’s (soon to be) 
five catheter labs. 

2020 also saw the opening of a new three storey 
ward block (from business case to opening in 
less than one year). In 2021 Cromer Hospital 
will complete a £5m upgrade to improve cancer 
facilities (in partnership with Macmillan Cancer).

Two new paediatric theatres are nearing 
completion, and the groundworks for a new 
orthopaedic centre are nearing completion in 
preparation for the delivery of the modular 
orthopaedic theatres. 

Electrical sub-station upgrades are in the pipeline 
along with a Trust owned outpatient Diagnostic 
Assessment Centre, the largest and one of three 
to be built at acute hospitals in Norfolk.  

We need an individual who sees solutions not 
problems and is absolutely focused on delivery. 
In the past projects have taken too long to 
deliver and we want the postholder to help us 
change this. 

http://www.nnuh.nhs.uk/
https://www.norwichresearchpark.com/
https://quadram.ac.uk/
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As well as the estates development side, the 
postholder will need to provide personal and 
visible leadership to managing the relationship 
with our PFI Project Company and PFI FM partners.  
One of the first PFI acute hospitals to be built 
in the country, under the leadership of the CFO 
the Trust is becoming a more effective client 
– proactively solving problems and holding to 
account where appropriate. 

The postholder will work with the CFO to 
continue this improvement in managing the 
PFI. A comprehensive condition survey, one of 
eight sponsored by the Department of Health 
Centre of Best Practise, will help identify areas for 
improvement to the quality of the built estate and 
its assets. The postholder will need experience 
of these type of contractual arrangements and a 
track record of achievement and change.

A recently concluded alternative procedure 
has set new high performance standards for 
the delivery of soft FM services, and the Trust 
is busy embarking on training the Trust Estates 
and Facilities team in developing the internal 
intelligent client PFI contract role. Ensuring day 
to day patient care is supported by high quality 
soft FM services is a key responsibility of the 
postholder.

The postholder should expect to shape the future 
of the Estates and Facilities Management service 
and draw up any plans for change as appropriate.

The role of the Director of Estates and Facilities, 
while challenging, is a significant and exciting 
position for a suitably qualified and experienced 
professional looking for an opportunity to make 
a key contribution to the Trust’s strategy and 
operational performance. 

We need a leader who can think strategically, is 
relentless about getting things done and yet can 
spot a problem while walking down a corridor.

To support the delivery of a high quality, safe 
and compassionate healthcare service, all staff 
are expected to act as a role model to others 
in all aspects of their work and consistently 
demonstrate NNUH’s ‘PRIDE’ values of People 
focused, Respect, Integrity, Dedication and 
Excellence.

Overview of Essential Responsibilities:
The Director of Estates and Facilities will 
be responsible for ensuring that the Trust’s 
entire estate portfolio is managed safely, cost 
effectively and within statutory requirements. 
The post-holder will support the delivery of the 
Trust’s overall strategy, including supporting the 
teaching and educational estate. 

The post-holder will have the following key areas 
of responsibility:

 l Provide strong and active leadership on 
the development and implementation of 
a Trust Board approved Estates Strategy 
and maintaining an up to date Masterplan 
(Development Control Plan).

 l Lead the Estates & Facilities contribution 
to the corporate improvement and 
transformation plans for the Trust and lead 
the Estates & Facilities function’s influence 
and support to wider transformational 
change.

 l Effective management of contracted-out 
Facilities Management services within the 
Trust including the pro-active performance 
management of the PFI contract for the 
Colney Hospital site. 

 l Ensure that the Trust’s facilities are of a high 
quality and a clean and safe environment for 
the delivery of health care. 

 l Ensure that all statutory and mandatory 
requirements relating to Estates and Facilities 
are met. 

 l Ensure the Trust works effectively within 
the Norfolk and Waveney health and care 
system in relation to estates and facilities 
matters.

 l More specifically, the post holder will have 
lead responsibility for the following:

Estates
 l Ensure successful delivery and 

implementation of the Trust’s Estates 
Strategy to enable the Trust to meet its 
strategic objectives and the requirements of 
national guidance including national targets/
objectives. 

 l Contribute and support the delivery of the 
Trust’s strategy through the best use of Trust 
assets and minimise waste. 
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 l Ensure that the Trust has effective professional 
advice in respect of all estate issues, ensuring 
that the estates function meets all statutory 
and NHS requirements including all relevant 
Trust Policies and procedures. 

 l Advise the Director of Strategy and Major 
Projects and the Hospital Management 
Board of any non-compliance with statutory 
and mandatory regulations in respect of the 
estate in use.

 l Ensure the Trust remains an active and 
effective partner in the Norwich Research 
Park.

 l Actively participate in working across the 
local system on estates, facilities and capital 
planning issues. 

 l Ensure delegated budgets are appropriately 
managed and Cost Improvements and 
efficiencies are delivered. 

 l Provide and maintain Estate information 
on space utilisation, condition and backlog 
maintenance including the completion of 
required returns (ERIC). 

 l Ensure that rates and valuations of the sites 
are correctly set, providing information to 
ensure that any applications for rebates and 
reassessment are promptly dealt with. 

 l Ensure that up-to-date records are 
maintained with ‘Estatecode’ in line with the 
requirements of HBN 00-08 ‘Estatecode’ 

 l Ensure that an appropriate programme of 
Planned Preventative Maintenance is in place 
for both the PFI and non-PFI Estate, and that 
it is appropriately resourced. 

 l Ensure that a five-year rolling programme 
is in place for backlog maintenance, plant 
replacement and extraordinary maintenance. 

 l Ensure effective procedures are in place for 
the monitoring and control of the energy/
utilities budget. To act as the Trust lead for 
Sustainability including the publication and 
delivery of the Trust’s Green Plan. 

 l Ensure the Estates and Facilities function 
holds a robust Business Continuity Plan 
(BCP) that maintains continuity of services 
in the event of major failure of plant or 
equipment or a major incident. Similarly, 
that this BCP integrates and supports the 
BCP of the wider Trust. 

 l Ensure that procedures are in place to 
maintain estate records/drawings and ensure 
compliance with Construction, Design and 
Management (CDM) Regulations. 

 l Ensure that the process for obtaining 
competitive tenders/quotations for major 
maintenance services/term contracts 
is followed in line with Trust Standing 
Orders and Standing Financial Instructions, 
NHS policy and National Procurement 
Regulations. 

 l Appoint Consultant Architects, Surveyors, 
Engineers and Planning Supervisors where 
required to support the activity of the Estates 
& Facilities team, ensuring that they are 
appropriately briefed and engaged in line 
with the Trust’s objectives and NHS guidance.

 l Commission and monitor contracts 
for professional consultancy and the 
performance of work on the estate to 
ensure adherence to contract terms etc. 

Facilities Management
 l Ensure the effective management and 

technical control of In-House and contracted 
out Facilities Services including: Catering; 
Domestic; Portering; Laundry/Linen Services; 
Waste Management; Security; Car Parking, 
Switchboard, Grounds and Gardens 
Maintenance and Pest Control across all sites. 

 l Act as ‘Authorised Officer’ for the 
management of contracted out Facilities 
Services, ensuring that contractors deliver 
to agreed contracts and that any agreed 
contract variations are properly documented 
and any service shortfalls are captured and 
appropriate deductions applied. 

 l Ensure all contracts are properly monitored, 
providing KPI and monthly reports to provide 
assurance to the Hospital Management 
Board.

 l Ensure systems are in place for keeping 
contract specifications up-to-date, 
particularly in respect of developments 
affecting the Trust’s services or buildings. 

 l Ensure that all contracts comply with 
statutory requirements, NHS Regulations and 
local policies. 

 l Ensure that the process for obtaining 
competitive tenders/quotations for Facilities 
services/term contracts is followed in line 
with Trust policy and NHS Regulations. 

 l Ensure that appropriate technical advice 
is available to Trust managers and the 
Trust Board / Hospital Management Board 
as appropriate on issues relating to the 
provision of Facilities Services. 
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 l Act as the Trust’s designated officer for 
Patient Lead Assessment of the Care 
Environment (PLACE) initiatives, working 
with the Chief Nurse, for: 

 l Cleanliness – including hand hygiene. 

 l Food and Hydration 

 l Privacy and Dignity 

 l Buildings and facilities

Property Management
Ensure that formal leases/licences are in place 
for all premises occupied (but not owned) by 
the Trust and that any third party occupiers have 
leases or licenses in place on market based terms 
that do not disadvantage the Trust. 

Capital Development
 l Contribute to the development of estates 

related capital business cases and assess the 
impact on the estates and facilities service of 
third party capital bids.

 l Contribute to the development of the 
Trusts annual capital plan and 5 year capital 
programme.

 l Ensure appropriate capital project resources 
and governance arrangements are in place 
and supported by the appropriate professional, 
finance, technical, human resources and 
service leads for all capital projects. 

 l To appoint appropriate Project Managers 
and teams for designated major capital 
developments.

Line Management/ Financial Management 
Responsibilities:
As a senior manager of the Trust the post-holder 
will share corporate responsibility for: 

 l Managing estates related risks on the 
Corporate Risk Register and providing 
reasonable solutions and allocating sufficient 
resources to manage these risks. 

 l Ensuring that the Estates and Facilities 
functions operate within the relevant 
statutory and Trust policies, procedures and 
regulations relating to health and safety at 
work issues and risk management. 

 l Monitoring and managing financial 
performance of pay and non-pay budgets – 
ensuring that any unplanned variances are 
appropriately addressed. 

 l Enabling the development of capacity within 
the Trust to address the agenda ahead. 

 l Building sound relationships with Trust staff, 
with other organisations within the ICT 
partnership.

 l Operating within the Code of Conduct 
expected of public servants and the NHS 
Code of Conduct for Senior Managers. 

 l Ensuring that all estates and facilities staff 
operate within the Trust’s Governance, 
Health and Safety and policy frameworks for 
areas of responsibility. 

 l Keeping up to date with key policies and 
keeping colleagues informed on procedures 
and key issues relevant to healthcare estates 
and facilities.

 l Providing timely and accurate performance 
reports as and when requested.

 l Effective management of staff and budgets 
within the Estates and Facilities function.

 l Identification and delivery of Estates and 
Facilities recurring Cost Improvement Plans 
(CIP’s).

Specific Additional Responsibilities:
Safeguarding 
NNUH is committed to safeguarding and 
promoting the welfare of children, young people 
and vulnerable adults, and expects all staff and 
volunteers to share this commitment. Rigorous 
recruitment checks are carried out and where 
applicable to the role successful applicants will be 
required to undertake a criminal records check via 
the Disclosure and Barring Service (DBS).

Infection Control
NNUH staff are responsible for protecting 
themselves and others against infection risks. 
All staff regardless of whether clinical or not 
are expected to comply with current infection 
control policies and procedures and to report any 
problems with regard to this to their managers.

Health and Safety 
 l Employees must be aware of the 

responsibilities placed upon them under 
the Health and Safety at Work Act (1974), 
to ensure the agreed safety procedures are 
carried out to maintain a safe environment 
for employees and visitors.

 l To ensure that the Trust’s Health and Safety 
Policies are understood and observed and 
that procedures are followed.
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 l To ensure the appropriate use of equipment 
and facilities and the environment is 
maintained in good order.

 l To take the necessary precautions to safeguard 
the welfare and safety of themselves, patients, 
staff and visitors, in accordance with the 
Health and Safety at Work Act.

 l To undertake appropriate Health and Safety 
training to support safe working practice 
including, where appropriate, its management.

General 
 l All staff are required to respect confidentiality 

of all matters that they learn as a result of the 
employment with the Trust, including matters 
relating to other members of the staff and 
members of the public/patients.

 l Maintain appropriate patient and clinical 
records in line with the Trusts policies and 
procedures, and in line with the agreed 
service specification. 

 l The post holder will be expected to 
participate in an annual appraisal of their 
work in line with the Knowledge and Skills 
Framework (KSF) where the job description 
will be reviewed and objectives set. In line 
with the annual personal development 
plan the post holder will be expected to 
undertake any training or development 
required to fulfil their role. 

 l Ensure that all patients, clients and colleagues 
are treated at all times in an equitable 
manner, respecting diversity and showing an 
understanding of diversity in the workplace.

 l The post holder must carry out their 
responsibilities with due regard to the Trust’s 
Equality and Diversity Policies, Procedures 
and Schemes and must ensure that equality 
is promoted at all times.

 l The postholder will be required to participate 
in the Trust’s out of hours on-call rota.

Key Relationships
It is essential that the post holder develops 
effective relationships with the following groups/
individuals: 

 l Director of Strategy and Major Projects 

 l Director of Finance

 l Executive and Non-Executive Board 
Members 

 l Divisional Directors and Chiefs of Division

 l Hospital Management Board

 l Governors

 l Senior Managers and Operational Leads in 
all major staff groups

 l PFI partners

 l Soft & Hard FM partners

 l Norwich Research Park

 l NHS Improvement, NHS England 

 l Norfolk and Waveney Health and Care 
Partnership (ICT)

 l University of East Anglia

 l Health and Safety Executive 

 l Contractors 

 l External agencies (NHSei, Department of 
Health, CQC, and Public Health England) 

 l Fire Authorities 

 l Emergency planning authorities 

 l Union representatives 

 l Local Authorities, in particular the local 
planning authority, South Norfolk District 
Council

Functional Requirements
Direct face to face patient contact No Blood/body fluid exposure No

Exposure prone procedures (EPP) No Prevention and management of aggression No

Manual handling No Crouching/stooping or kneeling No

Night working/shift work No Frequent hand washing/wearing gloves No

VDU user Yes Chemical sansitisers No

Driving patients No Noise No

Other (please state) Choose 
an item
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Personal 
specification

Qualifications/
training and 
professional 
development

• Chartered Membership of an appropriate Professional Organisation. 

• Degree in Engineering, Building, Surveying, Architecture, Estate or 
Facilities Management.

• Evidence of continuous professional development. 

• MBA

• Postgraduate education in Estates and Facilities related areas.

E

D 

E

D

D

A

A 

A

A

A

Experience • At least 10 years’ experience in a Senior Management position with 
responsibility and accountability for the delivery of Estates and Facilities 
services and/or Capital delivery.

• Understanding of the dynamics and complexities of the NHS environment 

• Able to demonstrate a strong track record of delivery in challenging 
circumstances. 

• Experience of negotiating large service contracts. 

• Evidence of successful management of large budgets. 

• Experience of best value and market testing programmes. 

• Working with the Private Sector to deliver quality services. 

• Working with key stakeholders and service users to agree and develop 
SLAs. 

• Experience of working across departments and organisational boundaries 
and with multi-disciplinary teams. 

• Sound understanding of financial management and processes, with in-
depth knowledge of Contract Management. 

• Knowledge of how the Estates and Facilities function operates in the 
acute NHS setting. 

• Knowledge of Capital investment regulations. 

• Understanding of healthcare provision together with awareness and 
appreciation of current NHS policy and priorities.

• Detailed understanding of the Legal system and Law related to ownership 
of property

• Responsibility for compliance with the Health and Safety at Work Act 
(1974), supported by a planned risk assessment process.

• Extensive and substantial post qualification experience in the 
management of healthcare estates facilities.

• Ability to demonstrate a keen understanding of the issues relating to 
both the Trust and the NHS and how these influence non-clinical support 
services. 

• Experience of the management of PFI contracts. 

• Experience of delivering Estates, Facilities or Capital projects in a 
healthcare setting. 
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Personal specification

A= Application Form / I = Interview / T = Test/ R = Ref
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Personal 
specification

Skills, abilities 
and knowledge

• Ability to exercise political judgement whilst working in the public arena 
on sensitive issues. 

• Command highly technical skills across a range of specialist services 
and be able to articulate the consequences of decisions taken to be 
understood by non-technical decision makers. This may involve highly 
complex / sensitive / contentious information that must reassure where 
barriers to understanding exist. 

• Able to demonstrate strong leadership skills in managing teams, 
contractual partners and internal stakeholders.

• Strategic thinker – ability to think long-term and creatively around 
challenges

• Possessing an eye for detail – able to demonstrate this through 
approaches to typical work scenarios

• Ability to show examples of perseverance and tenacity to get things done

E 

E 
 
 
 

E 

E

E 

E

I/R 

I 
 
 
 

I/R 

I

I 

I/R

Attitude, aptitude • Effective role model, demonstrating NNUH’s PRIDE values of People 
focussed, Respect, Integrity, Dedication and Excellence

E A/I/R

Reasonable adjustments can be considered to 
support disabled candidates in respect of the 
requirements of this role.

For information regarding general terms and 
conditions of employment please ask your line 
manager or Human Resources.

This job description indicates currently the main 
responsibilities of the post.  It is not a complete 
list and may be amended and developed as 
necessary in consultation with the manager and 
post holder.  We would aim to reach agreement 
on any changes, but if agreement is not possible, 
the Trust reserves the right to make changes to 
this job description.  

A= Application Form / I = Interview / T = Test/ R = Ref
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How to Apply
The closing date for applications is 10 July 2022.

Applications should be made by submitting a 
full and updated CV, with a covering letter of 
no more than two sides of A4. Your supporting 
statement should give evidence of how you meet 
the requirements of the person specification 
relating to the role. 

Along with your application please include:

 l Contact details for up to four referees 
(who will not be contacted without your 
permission) 

 l A contact email address and telephone 
number 

 l A completed Equal Opportunities 
Monitoring Form and Fit and Proper 
Person Monitoring Form.

All applications should be sent to: applications@
hunter-healthcare.com. All applications will be 
acknowledged. 

For an informal conversation about the post, 
please contact Brendan Davies, on: 

Email: bdavies@hunter-healthcare.com 

Phone: 07585 356 985

http://www.hunter-healthcare.com/wp-content/uploads/2020/05/HH-FPP-Form.docx
http://www.hunter-healthcare.com/wp-content/uploads/2020/05/HH-FPP-Form.docx
mailto:applications%40hunter-healthcare.com?subject=
mailto:applications%40hunter-healthcare.com?subject=
mailto:bdavies%40hunter-healthcare.com?subject=


Hunter Healthcare
T: 020 7935 4570

E: enquiries@hunter-healthcare.com

Norfolk and Norwich 
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NHS Foundation Trust


