
1March 2022

Chief Nursing Officer

The Chief Nursing Officer (CNO) will support the development and delivery of the long-
term plan of the integrated care board (ICB). They will ensure this reflects and integrates the 
strategies of all relevant partner organisations of the ICB, supporting the development of a 
shared clinical strategy, with the Chief Medical Officer.

As a member of the unitary board, each board director is jointly responsible for planning and 
allocating resources to meet the four core purposes of the ICS; 
• to improve outcomes in population health and healthcare; 
• tackle inequalities in outcomes, experience, and access; 
• enhance productivity and value for money and 
• help the NHS support broader social and economic development. 

They are responsible for their part in the management of the budget of the ICB.
The CNO reports directly to the ICB Chief Executive and is professionally accountable to the 
NHS England and NHS Improvement Regional Nursing Director.

Permanent
Hours: Flexible to meet the demands of the role
Salary: Very Senior Manager (VSM)

         Open to blended working

Job Specification

Our next CNO?

Before making an application, you may wish to:

email msimpson@hunter-healthcare.com or phone 07739 649791.

All applications should be made through NHS jobs.
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Working as part of Dorset’s integrated care system

Everyone in Dorset deserves to live well. That’s why our NHS organisations, councils, public 
services and voluntary and community partners are working together as an integrated care 
system. 

We are joining up to tackle all the things that affect our health and wellbeing, make real 
change, and improve things for our communities. 

Our Dorset is made up of:

• NHS Dorset Integrated Care Board (that’s us)
• University Hospitals Dorset Foundation Trust
• Dorset County Hospital Foundation Trust
• Dorset HealthCare University Foundation Trust
• Dorset Council
• Bournemouth, Christchurch and Poole Council
• 194 town and parish councils
• 18 primary care networks (made up of 80 GP practices)
• Southwestern Ambulance Service Foundation Trust
• Dorset Police
• Dorset & Wiltshire Fire and Rescue Service
• 7,300 voluntary organisations

What we do

The Health and Care Bill, currently going through Parliament, sets out plans to put ICSs on 
a statutory footing, empowering them to better join up health and care services, improve 
population health and reduce health inequalities.

The current proposals mean that each ICS would be led by an NHS Integrated Care Board 
(ICB), an organisation with responsibility NHS functions and budgets, and an Integrated Care 
Partnership (ICP), a statutory committee bringing together all system partners to produce a 
health and care strategy.

Subject to the views of Parliament, it is expected that these measures will come in to effect 
in July 2022. Therefore, the NHS locally, regionally and nationally is now preparing for 
implementation of the bill, including appointing to the senior roles within each ICB.

Working as part of Dorset’s ICS
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Here’s what you can expect in this role.

Setting strategy and delivering long-term transformation 

You will be responsible for influencing and contributing to the ICB plans and wider system 
strategies of the ICS, with the aim of driving innovation in clinical outcomes, reducing health 
inequalities and achieving better life outcomes across the ICS. This will include creating and 
influencing leadership relationships and wide scale system change to ensure that the ICB 
acts as an enabler to harness system development opportunities to improve the population 
health of the ICS. 

As a professional clinical and multi-professional system leader, you will provide 
leadership across organisational and professional boundaries and pathways to facilitate 
transformational change for the ICS population. 

You will also be accountable for all matters relating to the relevant professional colleagues 
across the clinical and care workforce employed by the ICB, including nurses and allied 
health professionals.

You will:
• ensure that the ICB influences and seeks input from wider ICS system partners and local 

people to make real transformational differences for the population through local, regional 
and national forums;

• support the production and delivery of a five-year ICB plan with the key aim to improve 
clinical outcomes, better life outcomes and reduce health inequalities;

• working with the Chief Medical Officer, support the development of the clinical strategy, 
including implementation of the NHS Long Term Plan, NICE quality standards and other 
national strategic priorities;

• be responsible, along with the Chief Medical Officer and wider ICS colleagues, for 
developing multi-disciplinary clinical and care professional leadership required to deliver 
this strategy; 

• ensure that there are effective mechanisms for anticipating, identifying, and responding 
to key clinical risks that could impact on the successful delivery of the strategy; 

• be responsible for safeguarding for both adults and children across Dorset;
• Work with the Chief Commissioning Office, ensure the quality and safety of all mental 

health and learning disabilities services in Dorset, with particular accountability for 
LeDeR;

• be responsible for building partnerships and collaborating with provider collaboratives, 
public health, local government, other partners, and local people to deliver better access, 
improvements in life outcomes, improve community safety, and reductions in health 
inequity; 

• promote research and innovation to support the development and delivery of the ICB 
strategy and share learning to inform approaches to population health management and 
health improvement across the country;

• be responsible for infection control policy and its implementation across the ICS;
• be responsible, with the Chief Executive Officer, for developing the corporate governance 

framework, alongside the ICB executive team, and supporting the Chief Operating Officer 
to develop the provider assurance framework.  

 The role of Chief Nursing Officer
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Quality

Working alongside the Chief Medical Officer, you will:

• positively engage with key system leaders to lead collective ICS leadership for the clinical 
professions within health and care; 

• promote and lead clinical quality data driven improvements which have a direct impact on 
the population health needs of the ICB;

• support wider executive colleagues in influencing strategic change and collaborative 
initiatives which have a direct impact on population health outcomes including key 
matters such as future workforce supply, quality and safety initiatives and system wide 
joint working at a strategic board level with system partners; 

• work with executive colleagues to oversee the quality of all health services delivered in 
the ICS area, including implementing a safer and just culture, safer systems, and safer 
care; 

• ensure there is clinical input, including robust and considered challenge, into ICB 
decision-making at all levels; 

• promote patient and public involvement in service design and decision making and 
champion the delivery of personalised care in all clinical practice;

• promote continuous quality improvement through learning, improvement methodologies, 
research, innovation, and data driven improvement initiatives; 

• ensure the Individual Patient Treatment function and processes for the ICB is effectual 
and efficient with the service being responsive to the needs of patients.

Patient Safety

Working alongside the Chief Medical Officer, you will:

• lead, develop and assure quality and patient safety across all services;
• co-ordinate and oversee the development of comprehensive patient safety improvement 

initiatives to reduce medical errors and healthcare incidents;
• advise on the continuing development of a proactive matrix of high patient care standards 

and patient safety culture throughout the county;
• promote high quality, safe and reliable healthcare, in an open, just, and fair culture that 

achieves the goals of the ‘High Quality Care for All’ and principles of the national quality 
assurance framework;

• improve understanding of safety by drawing intelligence from multiple sources of patient 
safety information;

• work to equip patients, staff and partners with the skills and opportunities to improve 
patient safety throughout the whole system;

• be responsible for designing and supporting programmes that deliver effective and 
sustainable change in the most important areas;

• adopt and promote key safety measurement principles and use culture metrics to better 
understand how safe care is.

Key accountabilities
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Personal Health Commissioning 

The CNO will:

• ensure the Personal Health Commissioning (PHC) function of the ICB is effective and 
productive with the service being customer focused; 

• provide leadership and oversight of PHC, ensuring that the team have clear and credible 
support and direction and are delivering in line with expectations and objectives; 

• develop further opportunities for integration of PHC with Social Care and other partners 
whilst maintaining the ICB’s statutory responsibilities;

• take accountability for s.117 within the ICB.

Customer Care

The CNO will:

• ensure that the Customer Care service is responsive, compliant with statutory 
responsibilities and has a focus on continually improving services by learning from 
complaints and concerns;

• establish, lead and support inclusive forums to facilitate the sharing of best practice, 
information and support;

• ensure quality and improved patient outcomes is central to the design and delivery of 
new and existing services, commissioning and transformation plans.      

Professional Leadership

The CNO will:

• provide strong professional leadership for nurses, midwives and Allied Health 
Professionals across the system, ensuring nursing and AHP clinical input into all ICB and 
ICS activities;

• hold the Nursing and Midwifery Council’s Code of Professional Standards at all times;
• provide a strong sense of direction and compelling vision to unite all stakeholders and 

partners in the delivery of quality assurance, quality improvement and improved patient 
outcomes;

• act as an ambassador for nursing, midwifery, and allied health professional workforce 
matters, you will be responsible for ensuring there is a talent supply for the ICB working 
in partnership with key partners and stakeholders;

• support development of a talent pipeline strategy that increases the diversity of 
new recruits and retains the high-quality nurses, midwives, and other allied health 
professionals;

• collaborate with colleagues in Health Education England, Skills for Health, Skills for 
Care, and higher education institutions to ensure the current and future needs of health 
and social care providers are clearly identified and met. This will include enabling entry 
level career pathways for the local population which supports reducing vacancies and 
developing opportunities in health and social care. 

Key accountabilities
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To fulfil the role, the post holder will need to demonstrate competence and aptitude to fulfil all 
ICS leadership competency domains. In addition to setting strategy and delivering long-term 
transformation, this role will also need to demonstrate competence in the following ways:

Building trusted relationships with partners and communities 

• Success in this role is dependent on having strong relationships with local patient 
communities, their representatives, ICS partners and specifically clinical and care 
professional leaders across health and social care at all levels of the system. 

• You will promote and facilitate collective responsibility for improving whole pathways and 
removing organisational barriers to accessing health and care services.

• Negotiating with and influencing board level system leaders across health and care as 
well as with wider ICS partners, such as Health Education England, Skills for Health 
and Skills for Care, will be a key responsibility of this role to ensure that progressive 
transformational change can be achieved which meets the population needs of the ICB.

Leading for social justice and health equality 

• Reducing health inequalities is a core objective of the ICB and the CNO will foster a 
culture in which equality, diversity, inclusion and allyship are actively promoted across the 
ICS. 

• You will drive innovative clinically evidenced change on behalf of the ICB and on behalf 
of NHS England and NHS Improvement, focusing on ensuring that inequalities across the 
system are addressed. 

• Promoting and enhancing strategic approaches to further develop personalised care 
locally in so that the ICB achieves the best possible health and care for its communities.

Driving high quality, sustainable outcomes

• You will take a lead role on behalf of the ICB and, where required, NHS England and 
NHS Improvement to ensure that there are appropriate and effective clinical monitoring 
and performance arrangements in place to ensure the ICS has robust quality and safety 
monitoring of clinical care outcomes through insight, involvement and improvement which 
meet the needs of its population. 

• As a clinical system leader, acting as a catalyst and advocate, you will ensure that there 
is a collective accountability for high standards of clinical care across the ICS. 

• You will take action to ensure underperformance in any service commissioned by the ICB 
is addressed in a timely manner, working with the relevant providers and NHS England 
and NHS Improvement regional team as required.

Key accountabilities
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Providing robust governance and assurance 

• You will support a strong culture of public accountability, probity, and governance, 
ensuring that appropriate and compliant structures, systems, and process are in place to 
minimise risk and promote the freedom to speak up. 

• You will lead on the identification of performance risks and issues related to the quality 
and safety of patient care and work with relevant providers and partners to enable 
solutions, including making recommendations for informal/formal intervention where 
appropriate.

• You will ensure that the ICB has robust safeguarding arrangements by engaging with key 
system organisations and partners around serious case reviews, ensuring safeguarding 
adult/children reviews report findings to the placed-based leadership boards and 
implement of required actions.

• You will have a duty to safeguard and promote the welfare of vulnerable adults, children 
and young people in Dorset. You will be required as part of your role to ensure you are 
abreast of the latest information and receive training in to enable you to fulfil your duties 
in this regard.

Creating a compassionate and inclusive culture

• You will create and promote a culture of inclusive, professional leaderships. You will be 
visible as a collaborative clinical leader and a role model, engaging health, and care 
professionals across the whole system in the development and delivery of the ICB plan. 
This includes:

• Providing mentoring and support to other clinical and care professional leaders. 
• Ensuring that clinical and professional leaders are supported to perform their roles and 

given opportunities to develop. 
• Ensuring that the talent management and development of clinical and care professional 

leaders is embedded at all levels of the system. 

Senior Manager on-call rota

• As a senior manager in the ICB you will form part of the on-call rota for ICS system out of 
hours.

Key accountabilities


